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. Introduction

In 2004, the Department of Justice, Montana Motor Vehicle Division (MVD) launched a
project for a web-based temporary registration permit (TRP) process to replace the
current paper-based process. In 2005, the MVD piloted the process with five
automobile dealers to evaluate the new TRP process’s potential for statewide
implementation. Testing was very successful with the MVD quickly moving forward
with plans for statewide implementation.

In the future, there will be one version of the TRP format and it will be available
online, from selling vehicle dealers, MVD Title and Registration Bureau, county
treasurer offices, financial institutions and over the internet for private sales.

The physical design of the new TRP is distinctive for a number of reasons:
» The TRP number has an eight-character alphanumeric format;
P The characters are large for improved readability;
» The expiration date is clearly printed on the permit;
» The TRP is printed on a standard 8 %2 x 11 sheet of paper.

Even more noticeable is the location of the new TRP. Vehicle owners no longer place
the new permits in the vehicle’s back window. Instead, the permit goes into a plastic
sleeve and is attached where the vehicle’s rear license plate would normally be
displayed.

In addition to the physical features of the new TRP, law enforcement officers
nationwide have the ability to identify vehicle and purchaser information using the
unique TRP number, as it is searchable through the NLETS (National Law Enforcement
Teletype System) in all 50 states just as if it were a regular license plate.

Montana modeled the new TRP program after a similar program in Arizona. Montana’s
TRP project was developed by the MVD in cooperation with Montana Interactive,
Limited Liability Corporation (LLC), a division of NIC, the world’s largest provider of e-
government services.

TRP User Manual 1 March 2006
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11. General TRP Information

A. Requirements needed to use the
Temporary Registration Permit (TRP)
service.

Internet Connection

The TRP service is accessed through an Internet connection.

Browser

You will be able to use the services with newer versions of the
following browsers: Microsoft Internet Explorer, Netscape
Navigator, FireFox, and Mozilla. Browsers are a client software
program used for searching and viewing various kinds of Internet
resources such as information on the MVD web site.

Adobe Reader®

The actual TRPs are created in Adobe Portable Document File (PDF)
format. In order to view and print the TRP PDF, you need to have
the current version of Adobe Reader installed on your computer.
Adobe Reader® is easy to download and install by following the
instructions for your type of computer. Download Adobe Reader®
free at: http://www.adobe.com/products/acrobat/readstep2.html

Printer

In order to print the TRP, you need to have a functioning printer
connected to your computer or available on your local network.
TRPs printed on laser printers look the best but most inkjet and dot
matrix printers will work.

Training

Someone within your organization must have attended a face-to-
face training session or have completed the self-guided training
available from the TRP website.

mt.gov Registered User

TRP User Manual
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Once you have completed, signed and submitted the three required
forms for becoming a registered user, MI will assign you a User
Name and Password. This step must be completed before you can
become an authorized user of the system.
http://app.mt.gov/reqgistered/

7. Purchasing of Sleeves

The TRPs are to be placed into a plastic sleeve and attached where
the vehicle’s rear license plate would normally be displayed. It is
important to have a supply of plastic sleeves on hand when using
the TRP service. To purchase the sleeves refer to the section
“Contacts” of the manual.

B. Accessing the TRP service

1. TRP service URL (Uniform Resource Locator)
https://app.mt.gov/trp/

Note the absence of a www — this is not a misprint!

2. Creating a Desktop Icon
a) For a quick reference to the TRP service, you can create a
shortcut to the URL on your computer’s desktop, you may do
so by completing the following steps:

Go to your desktop.

Right click your mouse and select “New” from the menu.

Then select “Shortcut” from the “New” drop down list.

A Shortcut icon will appear on your desktop along with a

screen to Create Shortcut. Enter the URL of the service

you want to create a Shortcut for (in this case the TRP
service shown above).

5. Select “Next” after you have typed in the URL.

6. The next screen will then ask if you want to name your
Shortcut icon. Please type in a meaningful name for your
icon.

7. After you have typed in a name for your icon, select
“Finish” to complete the process.

PONE

3. Add to your favorites
a) To add the TRP site to your list of “Favorites”, you may do so
by completing the following steps:
1. Go to your toolbar.
2. On your toolbar click on “Favorites”.
3. Select “Add to favorites” from the drop down list.

TRP User Manual 3 March 2006
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4. The next screen will then ask if you want to add this site
to your favorites. Click “OK” to add it to your favorites.

5. Select “favorites” on your toolbar to make sure the site
has been added to the list of favorites on your drop down
menu.

C. Browser windows within the TRP

service

1. TRP Window

This is the main window for the TRP service and is displayed
when you first access the site. This is where you enter the
vehicle and purchaser information to produce a TRP or view prior
TRP activity.

2. Adobe Window

In the TRP service you will be able to view and print the TRP.
Both of these functions will open in a new browser window for
Adobe Reader®. In order to navigate between these windows,
you can use your desktop toolbar usually found at the bottom of
your screen or you can exit out of each window by clicking on
the “X” in the top, right corner of the window when you have
successfully received all your results or printed the TRP. Since
the Adobe Reader® window takes a lot of time to load you may
want to leave that window open after the first TRP has been
created and printed. If you leave the window open when the
next TRP is created, you can click on this window and the newly
created TRP should be displayed replacing the prior one.

Note: In some cases, whenever a new TRP is created another
Adobe Reader® window will appear. If you notice that multiple
Adobe Windows are appearing then always close Adobe after you
print a TRP.

3. Vehicle Search Window

In the TRP service you will be able to perform a Vehicle Search
resulting in a new browser window. In order to navigate
between this window and the TRP service, you can use your
desktop toolbar usually found at the bottom of your screen to
select a window to open or you can exit out of each window by
clicking on the “X” in the upper right-hand corner.

TRP User Manual
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4. Registered User Account Window

In the TRP service you will be able to view your Registered User
Account resulting in a new browser window. Any registered user
can change their password or view their billing summary. The
only time a registered user of the TRP service will accumulate
billing is if they use a pre-paid account instead of a credit card
when paying for a TRP. The account may also show billing from
the use of the driver license search transactions if your agency
uses those other MI services.
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111. Temporary Registration Permit
TRP) Service

A. Functions

1. Starting the TRP service

a) Authorized users will be able to start the TRP
service from the following screen by entering their
username and password and then selecting the
“Login” option as shown in Figure 1.

Explains how to use
the service, entry hints,
a link to the demo,
MVD Title Manual,

A short online
survey that

Explains fees
associated with

and a link to tﬁTRP the service. |;s;lrlc?\\//;/csjleusers to
Flgure 1 - / feedback on the
RO MDIEEAIPS . &= II5eT 1= TRP service.

|

Montana Department of Justice - Motor Vehicle Division

Mike McGrath) Temporary Registration Permit

Attorney General

Instructions | Fees | Feedback
After you have
entered your
username and
password, click on
the Login button to

login | €———— start the service.

This service allows you to create, reissue and void
Temporary Registration Permits for recently
purchased vehicles.

Searching for a vehicde by Yehicle Indentifcation
MNumber is also available.

Enter your
Username and

Password -~ Username:
. ] Password:

Click here to
access the
official Montana
7~mt.gov. ¢—|— State website.

[%] Try the Demo

Llnk tO Other —_> Online Services Departmfnt of Justice  Maotor Yehicle Division  Privacy & Security  Accessibilty Contact Us

online

Services. Link to Driving in Internet
Department Montana. Privacy o [~ .
of Justice Contains and Security Accessibility, Link to mt.gov to
website. MVD forms Policy Disclaimer and submlt' comments

and manuals. Web Standards regarding offered
- service.
TRP User Manual 6 March 2006
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Click on the
“Logout” option

Moktor ¥ehicle Division
Tafeir » Fffisirnay ' kifdip
b) The next page to display is the Main Menu page as
shown in Figure 2.
Figure 2
@' & \ill IE] .;\J|/"-.! _ﬁ‘@w' 7“ __;ﬂ E :i i
Montana Department of Justice - Motor Vehicle Division | |
Mike McGrath) Temporary Registration Permit
sedisienay Lol Instructions | Fees | Feedback | Logout 4—
Click on the )
“View Activity” | Main Menu

option to view
TRP activity by
a given date
range.

Click on an option fo continue.

+ Temporary Registration Permit

o Create 4

Click on the
“Search By VIN”
option to access
the Vehicle
Search service.

> o Yiew Activity
» Reprint
» Reissue
= Woid

= Counts

o View Specific 4

» Yehicle Search {Opens a different service in a new window)

P> o Search By VIN

+ Registered User Account
o ¥View

Click on the “View” option to
access your registered user
account information or to change

your password.

to leave the TRP
service.

Click on the
“Create” option
to issue a TRP.

Click on the
“View Specific”
option to search
for TRP activity
for a given TRP,
given vehicle, or a
given purchaser.

TRP User Manual
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2. Features of the Main Menu are:
a) Create — Issue a TRP

View Activity — View TRP activity by selecting a date
range of data to display. TRP Activity includes all the
statuses and functions that a TRP has gone through.
This option allows you to void, reprint, or reissue a
TRP.

b) View Specific — View specific TRP activity by
entering a TRP Number, purchaser, or specific vehicle
information (title or VIN). This option allows the user
to narrow the search for a given TRP, vehicle, or
purchaser. This option allows you to void, reprint, or
reissue a TRP.

c) Search By VIN — Access the Montana Vehicle
Search service. This service will provide information
on vehicles that have been Titled or Registered in the
state of Montana.

d) View — Change your password or view your billing
summary.

e) Logout - Please remember to logout when you
have completed using the service. This will prevent
unauthorized users from performing transactions on
the TRP service on a shared or unattended computer.

3. Access Vehicle Search Service

a) On the Main Menu page, select the Search by VIN
option as originally shown in Figure 2.

b) A new browser window is opened with the Vehicle
Search page as shown in Figure 3.

TRP User Manual 8 March 2006
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Figure 3

Montana Department of Justice - Motor Vehicle Division

Mike McGrathl Temporary Registration Permit

Attorney General Instructions | Fees | Feedback

Vehicle Search

Vehicle ldentification Number:
Enter the VIN P> [1gdcwbacTkiG0dess
for the vehicle .

Feset | < Click on the

record you are “Reset” b
searching for in eset” button to
the field enter a new VIN.
provided.

Click on the “Search” button
to start the vehicle record
search.

c) Enter the VIN in the window provided and select
“Search”.

(1) You may select the “Reset” option to reset
the service and enter a new VIN.

d) The next page to display is the Search Criteria
Verification page as shown in Figure 4.

TRP User Manual 9 March 2006



of ¥ehitle biviiion
Fffissrnar » Beprndabildiy

TE

ok
el

wip s IfF

Motor Vehicle Division

Figure 4

Q-0 -xAn S

Montana Department of Justice - Mot ehicle Division

Mike MeGrathl Temporary Registration Permit

Aftorney General

Instructions | Fees | Feedback

Search Criteria Verification

Vfehicle ldentification Number:

Verify the
VIN entered
is correct.

> 1g4cw54cTk 1603856

Continue | Enter Mew WIN |<

Click on the “Continue” button to
continue the vehicle record search.

Click on the
“Enter New
VIN” button
to go back to
enter a new
VIN for a
vehicle record
search.

(1) If the VIN you have entered is correct,

select the “Continue” option.

(2) If the VIN you have entered is incorrect,
select the “Enter New VIN” option then repeat

the two previous steps (¢ and d.)

e) The next page to display is the Vehicle Record

page as shown in Figures 5 through Figure 7.

f) To print the vehicle record, select the “Print Vehicle

Record” option as shown in Figure 5. Please

remember that the printed record can only be used
for your business purposes per the agreement you

signed.

TRP User Manual
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Click on the “Print

Vehicle Record”

to print a copy of
the vehicle record
displayed.

Shows if the title
is issued or

currently in work
for a transaction.

Figure 5

Q-0 MNRADLr @O

ETHR Ak
= L8
Montana Department of Justice - Motor Vehicle Division

Mike McGrath) Temporary Registration Permit

Aftorney General

Instructions | Fees | Feedback

Wehicle Record

Use ofthe following infarmation is subjectto the limitations described in the
Montana Driver Privacy Protection Act- Sections 61-11-501 through 81-11-516 of the Montana Code Annotated.

> Print Yehicle Pecard |

¥ehicle Information

Type Year  Make Model Style Color Brand 4

pPC 1989 BUIC PAR 4D White Original

Vehicle Identification Number QOther Pertinent Data

1G4CW5AC7K 1603856

Title Status Title Surrender Information

—6a72767)> POSTPONED.SUSPENDED

Title Date 4 ieation-Bate: Sale-Bate:
111032005 11072005 111032005

Plate Plate Type/ Background/

Number Status Expiration Date Speciatty

6X608 Passenger 10/31/2006 New Design 2000 ¢

Valid/Active

¥ehicle Purchaser Information

Identifies if the registration
is current or expired.

Shows if the
vehicle is in
original

condition or has
been branded.

Date should
match the paper
title you have
in-hand,
otherwise the
paper title is not
the correct title.

TRP User Manual
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Figure 6

E Wy - ®
0.0 A3 -
¥ehicle Purchaser Information il
If Applying ——» appuLvinG ovmieris)
Owner(s) exist Name: MOSNESS,GREGORY,A
it means the Legal Name:
H H Address Cil State Zi|
title work is not - o P
I t Mailing: PO BOX 484 BIG TIMBER. MT 59011
com p ete. Street: 456 STREET BIG TIMBER MT 59011
CURRENT OWNER(S)
Name: MOSNESS,GREGORY,A
Legal Name:
Address City State Zip
Mailing: PO BOX 484 BIG TIMBER. MT 59011
Street: 500 BUCKSKIN DR BIG TIMBER. MT 59011
Name: GMAC
Legal Name:
File Date Release Date
12/13/2005 99,/99/9999
Address City State zZip
Mailing: POBOX 12 MISSOULA MT 59802
TITLE TRACKING
Application Date Tr: ion Code Sale Date -

TRP User Manual 12 March 2006
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Click on the “X”

Figure 7 to exit the
0 0 NEL 90 0 Ls JAKS & -7 *J¢ Vehicle Record
TITLE TRACKING =]l Search service.
Identifies the —}—nplicationbate—p Transaction Code Sale Date
transaction the 110712005 TRANSFER 1107,2005
title is in work MICROFILM RECORD
for. Tr ion Date Tr ion Code Title Date
11/07/2005 UNKNOWH-INSERT 11/03/2005
Suspended:
REGISTRATION DATE: 110872005
Receipt Number  Operator ID Tax Value Tax Value {2) Back Tax Yalue
G 003465 0599 $1,841.40 $0.00 $0.00
County School District Exempt Status Registration Type
LBAIS & CLARK oo One full year registration
Mill Levy Prorated Prorate Months Assessed Date Assessed By
0o 11/08/2005
H FEES PAID
gl ICk on the Code: 32 Code: 94 Code: 24 Code: 12 Code: 13
Enter New $5.00 $5.00 $2.00 $0.50 $0.25
VIN” button to Code: 61 Code: 14 Code: 70 Code: 84 Code: 87
$6.00 $9.20 $5.00 $4.00 $22.00
enter a new
VIN fOI’ a TRANSACTION ID: 20060103132548 DATE!TIME: 2006-01-03 01:27:06 PM MST
vehicle record
search. > Enter Mew WIN | =

g) Enter a new VIN for a vehicle record search by
selecting the “Enter New VIN” option at the bottom of
the vehicle record as shown in Figure 7.

h) To exit the Vehicle Search Service, click on the “X”
located at the top right hand corner of the Vehicle
Record page as shown in Figure 7.

4. Registered User Account

a) On the Main Menu page, select the “View” option
under Registered User Account as originally shown in
Figure 2.

b) The next page to display is a logon page as shown
in Figure 8.

(1) Enter your TRP assigned Username and
Password then select the “OK” option to
continue.

TRP User Manual 13 March 2006
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Figure 8
I 2 x|
ﬁ_F .--3. '.
ey
CustDE Auth
User narne: Iﬁ 05udZ22im j
<€¢—— Enter your

Password: I (TTTTTITTS Username and

Password as
[ Remember my password assigned for the

TRP service.

Click on the > ok | cance |

“OK” button to
continue.

c) The next page to display is the “Montana Customer
Utilities” page as shown in Figure 9.

(1) To change your password, select the
“Change Password” option. (You may want to
change your password to one that you will
remember).

TRP User Manual 14 March 2006
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Figure 9
0O HAG Lvree -8B JHRS TEEE
Montana Customer Utilities
Click on . gCh@gE Tassword
“Change >- Biling Summary < Click on
Password” to Billing i}
change your Summary” to
password. View your
billing
information.

d) The next page to display is the Change Password
page as shown in Figure 10.

(1) Enter your current password and the new
password in the appropriate fields.

(2) Select the “Change Password” option to
update the service with your new password.

TRP User Manual 15 March 2006
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Figure 10
Q-O-HEw Pwes -8 JEES
Customer Utilities Menu< b Click here to
return to
Change Password Customer
The service P> Username: 05ud222jm lL\J/Itllltles
displays your 014 Password: [ end
user name. New Password: < Enter the
New Password (again): l— current
password and
Click on the > Change Password | Feset | the new
“Change password in the
Password” fields provided.
button to
update the
service with
the new Click on the “Reset” button
password. to reset the password

information.

e) To view your billing summary, select the “Billing
Summary” option as originally shown in Figure 9.

f) The next page to display is the Billing Summary
page shown in Figure 11.

(1) Enter the billing month and year you wish
to view.

(2) Select the desired transaction from the
list of choices provided. You may select any
combination of the boxes or leave them all
blank.

(3) Enter your Username or Customer ID.

(4) Select the “Show Bill” option to view your
billing information, or select the “Reset” option
to reset your search criteria.

TRP User Manual
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Enter the month
and year of the
desired billing
information.

Click on the box
in front of the
selection(s) of

your Ch0|ce W Tsemame or Customer 10 < Enter your
Username or

Clickonthe —p Reset | Customer ID.

“Show Bill” A

button to view

the selected

billing

information.

Click on the

Figure 11

— ¥ Select Billing Month: [o7200%

{

QO HRAWPLwee 2B JER 3 -

|7 Show totals only?
[T Orderfaroup by Chent?
" Download transactions as a C3V fle?

“Reset” button to
reset the selected
information.

5. Create a TRP

a) To start the TRP creation process, select the

“Create” option on the Main Menu page as originally

shown in Figure 2.

b) The next page to display is the Vehicle & Purchaser

Search page shown in Figure 12.

)

Features of the TRP service pages:

(@) Asterisk - Required information is
indicated by an asterisk (*). All required
fields must be completed before the
service will allow you to continue with the
creation process.

(b) Drop-down Lists - Some fields
provide a drop-down list of choices

TRP User Manual
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indicated by a down arrow. Simply move
your mouse down the list until the desired
information is highlighted, then left click
your mouse. The information you have
chosen should appear in the box.
(c)“AND/OR” and “OR” - Areas with
“AND/OR” and “OR” offers the user a logic
choice of information to enter.

(d) “Continue” Option - Upon entering
all of the vehicle and purchaser
information, you may choose to continue
on with the creation process by clicking
the “Continue” button.

(e) “Main Menu” — The user may cancel
the process and return to the Main Menu
page by clicking on the “Main Menu”
button.

Figure 12
C-O-HNAGLPee -8B EK8

VYehicle & Purchaser Search > =

Enter the requested information. Fields marked with an * are reguired

3,
w-9x

Required fields are——> *Type of TRP to Issue: IVehlc\e Sale 'I
indicated with an )
A vehicle

asterisk. E *Montana Title Nurnber: I

*yiehicle Identification Mumber (WIN): I

Purchaser 1

@ *Company Name: I

*Last Mame, First Mame, Middle Name, Suf‘ﬁx:l I l_ j‘ — 1 C||Ck on the
“AN D/OR" —> < Driver's License Mumber: I " = down arrow
and “OR” areas Date of Birth: [ ==y (MapD/eeen (SR to view the
offer the user a Fownershio Type: r = 21D information
choice of Purchaser 2 m choices.
information to @ Company Name: I 5TH
enter Last Mame, First Name, Middle Mame, Suffix: I I l_ §¥: L

Driver's License Mumber: I 8TH =

Date of Birth: I > ;’I 'I i/ (MM/DDAY)

Ownership Type: I - | Clle on the

; “Main Menu”

Click on the > Continue | hain Menu |< id
“Continue™ button button to return
to continue the TRP to the Main

creation process. Menu page.

TRP User Manual 18 March 2006
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c) Select the type of TRP to be issued from the drop-
down list of choices provided shown in Figure 13.

(1) Only Vehicle Sale is available at this point.
In the future other options will be available.

Figure 13
Q-0 NEW)vwed = 8-

Vehicle & Purchaser Search > =

Enter the requested infarmation. Fields marked with an * are required.

w -
"t g X

*Type of TRP to Issue: lm 4 Select the
Vehicle type Of TRP
*Montana Title Nurnber; li to be issued
@ *vighicle Identification Number (VIN): li er?)r:)] Ijr(])e\/vn

Purchaser 1 list provided.
*Company Mame: Ii

{ *Last Name, First Mame, Middle Mame, Suffix:l | I_l j
Driver's License Number: Ii
Date of Birth: lj ,fm fl— (MM/DD YY)
*Ownership Type: lﬁ
Purchaser 2
Company Name: li

@ Last Mame, First Name, Middle Name, Suffix: | | I_l j
Driver's License Number; Ii

Date of Birth:

:I' / :[' fl (MM/DDAY)
jv

Ownership Type:

Continue I

dain Menu | -

d) Enter the Montana Title Number and/or the VIN of
the vehicle as shown in Figure 14.

(1) If the vehicle has been previously titled in
Montana and you have that title number, you
may enter it in the “Montana Title Number”
field. You do not have to enter the VIN but are
welcome to if you know that information as
well.

(2) If you do not have the title number or the
vehicle has never been titled in Montana, you
can enter the Vehicle Identification Number
(VIN). You must enter either the title number

TRP User Manual
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or the VIN for the vehicle, but you do not have
to enter both numbers to proceed with the

process.
Figure 14
Q-Q WK e 8- JURS -
Vehicle & Purchaser Search > -

*Tyne of TRP to 1ssue: “ehicle Sale =
Vehicle
*Montana Title Number;
Enter the ——Jp m@
Montana Title *yehicle Identification Number (VIN): 1ghjp37ndri32ea672
Number or Purchaser 1
the VIN in { *Company Mame:
the fields *Last Mame, First Name, Middle Mame, Suffix:| [ I [ |
pro\/ided. Driver's License Mumber:
Date of Birth: 'I,' bl I} (MM/DDAYYY)
*Ownearship Type: -
Purchaser 2
@ Company Name:
Last Wame, First Wame, Middle Name, Suffis: | | I | j
Criver's License Mumber;
Date of Birth: 'I,’ I (MMDDAY)
Ownership Type: -
Cantinue I Main Menu | -

Enter the requested information. Fields marked with an * are required

e) Enter the purchaser’s information the way it is to
appear on the title in the fields provided. If the
purchaser does not have a suffix or middle name,
those fields can be left blank. At least one purchaser
is required as shown in Figure 15.

(1) If the purchaser wants the vehicle titled in
two names, use both the “Purchaser 1” and
“Purchaser 2” fields to enter the names.

(2) If either of the purchasers are a business,
enter the business name in the “Company
Name” field.
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Figure 15
A = A K 25 Wy - &
Q-0 -HadnlLiee-E- [ JdS o -
Vehicle & Purchaser Search > =
|
Enter the requested information. Fields marked with an* are required For Non-Business
-bBUusl
Enter the *Type of TRP to Issue: I\/ehlcle Sale 'l PUl’ChaSErS, if the
company name Vohitl Purchaser has a
F)I' the I E *Montana Title Humber: l— Montana Driver
L[;C::]\;I?r??hes *wehicle Identification Mumber (WVIN): IW ghjp37ndr332ea72 Idlc_ensel'_ enter the
river license
fields provided Purchaser 1 number along
for Purchaser 1. g @ *Company Name: | with the date of
*Last Mame, First Mame, Middle Mame, Suf‘ﬁx:lFImstone |Amy l_l j b”‘th in the f|e|ds
Driver's License Number: |D2DDDWS494HS 4 provided‘
Date of Birth: [2= 5] /a8 pampmopeni@—————————
ChOOSE the _—> *Fownership Type: ILessee 'I
OWnerSh : p Purchaser 2
Type from the Company Name: [y Compary Enter the
drop-down list @ ' purchaser
r d df r Last MName, First Mame, Middle Name, Suffix: I | l_l j . f t f
provided To Criver's License Number: I ‘ Information .Or
Purchaser 1 and _ Purchaser 2 in
for Purchaser 2 pate of Bt [ =[] HI/EON) the fields
. . ] Ownership Type: Lessar * .
—>
when it applies. provided when
: | two owners
Continue | Main kenu | -
need to appear
on the title.

f) Enter the Montana issued driver license number in
the “Driver License Number” field if the purchaser is
not a business and has a Montana driver license as
shown in Figure 15.

(1 If the purchaser is licensed in another
state or is a business, do not enter the driver
license number.

(2) If the purchaser(s) is a current Montana
driver the legal name and address will
automatically be populated on the next page
with the driver information that is maintained
on the motor vehicle database for that
purchaser.

(a) MVD is moving in the direction of
titling vehicles in the purchaser’s legal
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name as it appears on the face of their
driver license.

g) Enter the date of birth of the purchaser in the
“Date of Birth” field provided when a driver license
number has been entered as shown in Figure 15.

h) Enter the ownership type by selecting from the
drop-down list of choices provided as shown in Figure
15.

(1) If the purchase is not a lease situation,
select the “None” choice from the dropdown list
provided.

(2) If the purchase is a lease situation, the
Lessee information must be entered in either
the Purchaser 1 or Purchaser 2 sections. The
“Ownership Type” would be marked as Lessee.
In the other purchaser name field, the Lessor
would be entered and the ownership marked as
Lessor.

i) Select the “Continue” option to proceed with the
TRP creation process.

(1) To stop the TRP creation process and
return to the Main Menu Page, select the “Main
Menu” option.

J) The next page to display is the Vehicle and
Purchaser page shown in Figures 16 through Figure
18.

(1) If the Montana Title Number or VIN
entered on the previous page matches
information on either the MVD database or the
VIN validation software, the associated
information will automatically populate certain
vehicle information fields on this screen shown
in Figure 16.
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The Title number
and/or VIN will
populate if the
vehicle has been
previously titled
or registered in
Montana.

The user must
complete any
remaining
information
that is required
as indicated by
an asterisk (*).

Enter the
odometer
information
only if the
purchased
vehicle is 9
years old or
newer.

Figure 16

QO HRAKLIkES

=B- JdKS8

Vehicle

| gy -5 x A i i
information will

—

Vehicle & Purchaser >

Enter the requested information. Fields marked with an = are reguired

VYehicle Information

Montana Title Number:

vehicle Identification Number (VIN):
*wehicle Year:

*ehicle Make:

wehicle Model:

Vehicle Style:

P008552

|»

automatically
populate when the
Montana title
number or VIN
matches
information on
either the MVD

1GB.JPI7NAR3326872 databaSe or the
1994 pree) < VIN validation
[Chavroler =] 4— software.

— Cther. please specify: — = < Select the

ICH (ehicle Style Code)

“Other please

*Primary Color: Elack > SpeCIfy Optlon
from the drop-

secondary Color: = dOWn ||St

*wighicle Odometer Reading: l— -

(Mot required for vehicles older than 9 years) prOVIded when

*Odometer Indicatar: I = the needed

(Mot required for vehicles older than 9 years) make mOdel

*wehicle Fuel Type: Gas hd or sty,Ie ,

*wehicle Sale Date: 1 'I; B 'I,' 200g (MM/DD, 1] description iS

*5tate where vehicle will be titled: [MONTANA =] ~| not listed.

A new field will appear once the
“Other please specify” option has

been selected. Enter an abbreviated
decrrintinn in the new field

k) The user must verify the pre-filled information is
correct and fill in any remaining information that is
required for the vehicle (as noted by the asterisk next
to the field descriptions).

(1)

If the vehicle make, model or style is not

listed on the drop-down list of choices provided,
select the “Other Please Specify” option.
Another field will appear that allows the user to
enter an abbreviation for the vehicle make,
model or style as shown in Figure 17.
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) Enter the actual date of sale in the “Vehicle Sale
Date” field shown in Figure 17. (A previous date may
be entered but the service will NOT allow a future
date to be entered.)

*Note: The TRP expiration date is calculated from the
date of issuance not the date of sale. The TRP should
be issued on the date the purchaser takes possession
of the vehicle.

m) In the “State where vehicle will be titled” field,
select the state or province where the vehicle will be
titled from the drop-down list of choices provided
shown in Figure 17.

@

If the vehicle is to be titled in Montana,

select the county where vehicle will reside from
the drop-down list of choices provided as shown
in Figure 17.

Figure 17
: 9 — — Select the state
Q- KNGS, - cw- JEDS W - or province
(Mot required for vehicles older than 9 years) T = Where the
*Odometer Indicator: I j . .
(Mot required far vehicles alder than 3 years) vehicle is to be
*yehicle Fuel Type: Gas e titled from the

Enter the actual —p» *vehicle Sale Dats:

date the vehicle
was sold.

Click on the
box next to the

*State where vehicle will be titled:

*Purchaser County of Residence:
{(Cnly if vehicle will be titled in Montana)

Purchaser 1 Information
Mame:

Address Information
Select an option:

"

[T=1/[5 =l /[2006 " tamsoopern

[MONTANA, 5 <

|LEWIS AND CLARK COUNTY | <

AMY FLINSTONE

T Prefill address{es) fram Purchaser 2

I Mailing address pre-fills from street address.

I street address pre-fills from mailing address.

drop-down list
provided.

If vehicle will be
titled in
Montana, select
the county where
vehicle will
reside from the
drop-down list

address pre-fill or enter provided.
i *Street Add ( I—
optlpn Of your (Porgl;x can:ﬂeostshe used as a street address) 565 Anywhers Street ]
choice or enter 2 o T i a . .
*Zip Code: I Cli b ill cit: tat 47—
the addrESS . ICH ere to pre-fill city anad state Enter a lel k
information in *City, State: [EAST HELENA [MONTANA = code and clic
the fields Mailing Address: >< [P0 Bax123 En me hted li
H 1 Ighted line
pl’OVlded. Zip: IW Click here to prefill city and state 47 tngre?ﬂ” the
City, State: [EAST HELENA FACMT AN, = city and state
Ownership Type: \ Lessee associated Wlth
the zip code.
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n) Enter the address information for Purchaser 1 in
the appropriate fields provided as shown in Figure 17.

(1) The user may select one of the pre-fill
option boxes or enter the information in the
fields provided.

(2) To pre-fill the “City, State” field, enter the
zip code then click on the highlighted line next
to the zip code field shown in Figure 17.

0) Enter the address information for Purchaser 2 in
the appropriate fields provided as shown in Figure 18.

(1) The user may select one of the pre-fill
option boxes or enter the information in the
fields provided.

(2) To pre-fill the “City, State” field, enter the
zip code then click on the highlighted line next
to the zip code field shown in Figure 18.
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Click on the box
next to the
address pre-fill
option of your
choice or enter
the address
information in
the fields

Figure 18

Q-O-HEGL,k@e- S w-JEKS -
City, State: [EASTHELEN [MONTAN, =l -
Qwnership Type: Lessee
Purchaser 2 Information
MName: ANY COMPANY

Address Information
Select an option:

[T Preill addressies) from Purchaser 1

provided.

Select the
appropriate
“Dealer License
Number” the
vehicle is being
sold against from
the drop-down list

(PO Bou canno
*Zip

*City, State:
Mailing address:
Zip:

City, State;

Qwnership Type:

Dealer Information

prOVided. ——— P *Dealer humber:

used as a street address)

[7 mailing address pre-fills from street address,

g

( 321 Arywhere Street

[T Street address pre-fills fram mailing address.

BAR0T Click here to prefill city and state 47

[HELEMA

{

[ MONTARA

Click here to prefill city and state 4—

=]

\ Lessor

[(5UD222) Team 261 Matars =]

H

Enter a zip
code and click
on the

| highlighted line
to pre-fill the
city and state
associated with
L the zip code.

Click on the “Main

hdain hMenu | 4

Click on the
“Continue” button
to continue with
the TRP creation
process.

Cancel |

> Continue |

Menu” button to

p) In the “Dealer Number” field, select the

I
Click on the “Cancel” button to
cancel the TRP creation process
and return to the Vehicle and
Purchaser Search page.

return to the Main
Menu page. This
cancels the TRP
creation.

appropriate dealership license number associated with
the purchase from the drop-down list of choices
provided as shown in Figure 18.

g) To continue the TRP creation process, select the
“Continue” option at the bottom of the Vehicle and
Purchaser page as shown in Figure 18.

(1)

Search page, select the “Cancel” option.

2)

To return to the Vehicle and Purchaser

To discontinue the TRP creation process

and return to the Main Menu Page, select the

“Main Menu” option.
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r) If you choose to continue, the next page to display
is the Verification page shown in Figure 19 and Figure
20.

Figure 19

Montana Department of Justice - Motor Vehicle Division

Mike McGrathl Temporary Registration Permit

Attorney General

Instructions | Fees | Feedback | Logout

Verification >

Flease verify your information.

‘Vehicle Information

Montana Title Number: PO08552
wehicle Identification Number (VIMN): 1GBJP3I7NIR3326872
Wehicle Year: 1994
Wehicle Make: Chevrolet o
wehicle Model:
vighicle Style: CH
Verify the __> Primary Color: Black

VehiCle wehicle Odometer Reading:

information is

Odometer Indicator:
wiehicle Fuel Type: Gas

correct. vehide Sale Date: 010506
State where vehicle will be titled: MT
Purchaser County of Residence: LEWIS AND CLARK COUNTY

Purchaser 1 Information
Name: AMY FLINSTONE -

s) Verify the vehicle and purchaser information
entered is correct as shown in Figure 19 and Figure
20.
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Wy - 5 x
e

Verify the —
purchaser

information.

Verify the —
dealer
information.

Figure 20

C-O- KA Pwed 8 - JEKS
Purchaser TInformation
Name: AMY FLINSTONE
Street Address: 555 ANYWHERE STREET

City, State, Zip:

Mailing Address:
City, State, Zip:
Ownership Type:

Purchaser 2 Information
MName:

Street Address:

City, State, Zip:

Mailing Address:
City, State, Zip:
Ownership Type:

Dealer Information
Dealership Mame:

Dealer Number:

Once you have verified your infarmation is entered correctly, select 'Create Temporary
Reqgistration Permit’ to finalize the TRP creation process. To change the information

EAST HELEHA, MT 59635

P.0.BOX 123
EAST HELENA, MT 59635
Lessee

ANY COMPANY
321 ANYWHERE STREET
HELENA, MT 59601

Lessor

TEAM 261 MOTORS
05UD222

entered, select 'Edit’.

Click on the

> el

Create Tempaorary Registration Permit |

Cancel |<

4

“Edit” button
to edit any
incorrect
information.

Click on the “Create Temporary
Registration Permit” button to
complete the TRP creation process.

Click on the
“Cancel”
button to
cancel the
TRP process.

t) Select the “Create Temporary Registration Permit”
option to complete the TRP creation process as shown

in Figure 20.
(1)

If the vehicle is to be titled in Montana, no

fee screen will appear. A fee of $3.00 will be
applied to the purchaser’s registration fees and
collected at the time of registration.

2)

If the vehicle is to be titled in another

state or province, the next screen to display is a
fee screen. A fee of $ 8.00 will be required as
shown in Figure 21 and Figure 22. From the fee
screen if the customer decides not to continue
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Click on the

with the purchase, the user may select the
“Cancel Service” option to cancel the TRP
creation and no fee will be collected as shown in

Figure 21.

u) Select the “edit” option to edit any incorrect
information and repeat steps “t” through “u” as shown

in Figure 20.

Vv) Select the “cancel” option to cancel the TRP

creation process as shown in Figure 20.

Figure 21

Montana Department of Justice - Motor Vehicle Division

Mike McGrath) Temporary Registration Permit

Attorney General

You have requested the following:
Item Cost
Montana Temparary Registration Permit £8.00

“Cancel
Service” button
to cancel TRP
creation
process. No
fee is collected.

> Cancel Semvice |

Payment Method

Option You are a Reaistered User and want the cost of the TRP billed to your account.
Please select "Charge Registered User Account™ below to continue:

Charge Registered User Account H

Instructions | Fees | Feedback | Logout

Option v want to have your customer pay now with a credit card, This is a secure
transaction, Please enter the credit card information below:

We accept: _ﬂ oo

*First Name: |Arry *Last Mame: IAnyname
Company/Organization:

Click on the
“Charge
Registered
User Account”
button to bill
the fee to your
registered user
account.

w) To continue, choose a Payment Method option as

shown in Figure 21.

(1) From the fee page, if the customer
decides not to continue with the purchase, the
user may select the “Cancel Service” option to
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cancel the TRP creation process as shown in
Figure 21. No fee will be collected.

(2) *“Option 1” - Click on the “Charge
Registered User Account” to bill the fee to the
Registered User’s account rather than a credit
card as shown in Figure 21.

(3) “Option 2” - Enter the billing and credit
card information in the fields provided.
Required information is marked by an asterisk
(*) as shown in Figure 22.

Figure 22
- 1 A Y 3 | & Wy - 7
O‘Q'J\E‘ .1|/‘;\c‘!ﬂ"€fs| = N ﬁ-“ o *
Option vy want to have your customer pay now with a credit card. This is a secure
transaction, Please enter the credit card information below:
[ We accept: _H c
*First Narme: IAmy *Last Mame: [Anyname
Company/Organization; I
Enter the required *gilling Address: |123 Arywhere Street
billing and credit ity E;ZTS” 4
- - - *State: 52
card information in A —————
the anpro riate *Zip Code; [45413
. pp p .I *Country: [UNITED ETATES j
fields. Fields
marked with an *Contact Phane; [555-555-5555
asterisk (*) are Email Address: |
required. - it
e 5 it a0 O iy Ay
*Credit Card Nurmber: I
*Expiration Date: |1U 'I 2007 =
To continue | Submit for Purchase | Fieset |< To clear the
with the TRP entered
process, click information,
on the “Submit 1 click on the
for Purchase”

button.

X) To continue with the TRP process, select the
“Submit for Purchase” option as shown in Figure 23.

)

the “Reset” option.

“Reset” button.

To clear the entered information, select
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The service
shows you
your TRP was
successfully
created.

2)

The TRP service automatically calculates

the expiration date as 40 days from the date

the TRP is issued.

y) The next page to display is the Print TRP page

shown in

Figure 23. At this point the TRP is created

and the information has been sent to the MVD motor

vehicle system and is accessible to the counties,

TRB, and law enforcement.

Figure 23

QO KA/

Montana Department of Justice - Motor Vehicle Division

Mike McGrath) Temporary Registration Permit

Aftorney General

Instructions | Fees | Feedback | Logout

Print
TRP

> The creation of your Temporary Registration Permit was successful,

P Transaction ID: 00002105

A unique
Transaction ID
number is
assigned to each
TRP for tracking
purposes.

TRP Humber: ARAA2201 <

“ehicle Title Mumber; POD8552

Wehicle Identification Nurmber: 1GBJP37N4R332587}

Created on 2006-01-05 04:09:56 PM MST

Click on the “Print
Temporary
Registration
Permit” button to
print the TRP.

>

You will need adobe Acrobat Reader to view and print your Tempaorary Registration Permit.

AT

Print Temporary Registration Pernit

Create Anather Temporary Permit | Main Menu

the

Each TRP is
assigned a unique
sequence number

The vehicle title
number and VIN are
displayed. This
should match the
vehicle you entered.

™ The date and

time the TRP
was created is
displayed.

z) To continue the printing process, select the “Print
Temporary Registration Permit” option as shown in

Figure 23.
1)

This activates Adobe Reader® browser

which allows you to view and print the created

Temporary Registration Permit.
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(2) The TRP service automatically calculates
the expiration date as 40 days from the date of
issuance of the TRP.

aa) The next window to display asks you if you want
to open the file or save it to your computer. Select
the “Open” option as shown in Figure 24.

Figure 24
Q-O- XK Pwee - -8- JHSE

Montana Department of Justice - Motor Vehicle Division

MikeMcGrathy Temporary Registration Permit

Attorney General

Instructions | Fees | Feedback | Logout

Print

TRP ]

Py Some files can ham your computer. I the file information below
\/ lnoks suspicious, or you do not fully trust the source, do not apen or
The c save this file

File narme: permit. pdf

File type:  Adobe Acrobat 7.0 Document

From: Est.mt.goy

wiould you like to open the file or save it to pour computer?

Click on the > G [TEE ool | oot
“Open" button to ¥ Llways ask before opening this ipe af fils
view and print the
TRP that has jUSt Yau will need adnbe Acrobat Reader to view and print your Temparary Registration Permit.
been created

' [/ 4

[ o R
Create Another Temparary Permit | Main benu

bb) The next page to display is the Adobe Reader®
window as shown in Figure 25.

(1) The sample shown in Figure 25
demonstrates how the TRP will appear to the
user in Adobe Reader®.

(2) To print the TRP, either select the Printer
Icon or select “File” then “Print” from the
Toolbar at the top of the Adobe Reader® print

page.
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@)

The TRP will print exactly as it

appears in the center of the screen as

shown in Figure 25.

Click on the Printer Icon to print the
TRP, or select “File” then “Print”.

—iz1=m Click on the
“X" to close

the page.

TRP expiration date

TRP number

Model of vehicle

T Ele Edt Wew Document Inok Window Help == ]
ELEEY B YRR .
The top portion | f‘
of the TRP is g e - . =
to be placed in £
joue = MONTANA
the plastic 02 1 4 2006 <
pouch and QMV
attached to the
rear license
plate bracket. >
et year {8 > 1995  DODG+<
VIN number E P vin: 187MCIEWESS 222577 SELLER: TEAM 251 MOTORS
I P T R AT~ T
E TEMPORARY VEHICLE REGISTRATION
#f 5:‘65 2006 OZN 2006 .ilg?MCBB'W5552225?7 1995 e DODG BLV’. Vool Searsue 4
The bottom i > I %;Eﬁ":’u?h“-”m"“ «
portion of the E anm:mims STREET EEYTON Z:E §§4|3 w
TRP IS to be kept = " Montana Deparfment of Justice Motor Vehicle Division
with the vehicle || &
until ithasbeen [@ = | [ 1o |© o] [ ]
registered and Aser| | @@ = &) @0 F | Blre. | Eren. | Gor. | @we. | @ wn. [ ad.. [FOD 59N sz

plated.

Dealer name

Vehicle information
Dealer information

Purchaser Information

3)

To exit the Adobe Reader® page, click on

the “X” at the top right hand corner of the page.

(@)

This will bring you back to the “TRP
Print” page shown in Figure 26.
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Montana Department of Justice - Motor Vehicle Division | —
Mike McGrath) Temporary Registration Permit
il REEHETS Instructions | Fees | Feedback | Logout
Print
TRP
The creation of your Temporary Registration Permit was successful,
Transaction ID: 00002105
TRP Mumber; AARAZZ04
“ehicle Title Mumber; POD8552
Wehicle Identification Number: 16BJP37N4R3326872
Created on 2006-01-05 04:09:56 PM MST
Click on the - Fetaian B
I t trad it
Create rint Temparary Registration Permi

Another vou will need adobe Acrobat Reader to view and print your Temporary Registration Perrnit, Click on the
Temporary Y “Main Menu”
Permit” button PN R button to return
to create a new to the Main
TRP. > Create Anather Temparary Permit | Iain Menu |< Menu page.

6. Reprint a TRP

a) If the TRP is damaged during printing or during
insertion into the plastic sleeve, you may reprint the
TRP without voiding. From the Main Menu page,
select the “View Specific” option as originally shown in
Figure 2.

b) The next page to display is the “TRP Specific
Selection Screen” page shown in Figure 27.

c) Select the type of search to be performed. Users
can limit the search by VIN, TRP number, Title
number or Purchaser 1 name. The user can choose to
limit the amount of data returned by entering a date
range as shown in Figure 27.
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Figure 27

Q-0 XAnL,hkeeacwm-JdT3

TRP Specific Selection

Selectthe data to display.
You can narrow the search by entering a date range arview all by leaving the dates blank.

Search by Vehicle Identification Number:

WIM: Start Date:

Ex: MM/DDAYYY

Search by Temporary Registration Permit Number:

TRP Mumber: Start Date:

Ex: MM/DDAYYY
Se IeCt the I Search by Title Number:
data to Title Number: l— Start Date: l—
dlsplay_ from Ex: MM/DD/YY
the options
1 Search by Purchaser 1:
provided.

Search

Back I bain Menu |

Last Name: First Mame:

End Date:

End Date:

End Date:

N

>

J

— Enter a “Start Date”
and “End Date” to
limit the range of
data to display.

d) The next page to display is the “TRP Activity
Display” page shown in Figure 28.
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Figure 28

Find the line

of information
belonging to
the TRP to be
reprinted. — %

Clickona —
TRP number
to view the
details of the
TRP.

Q-0 &% LOvwea

Montana Department of Justice - Motor Vehicle Division

E 3

Mike McGrath) Temporary Registration Permit

Attorney General

TRP Activity Display

Click on colurmn headings to sort results.
Click on the TRP Murnber to view the TRP details.

Start Date: [01/01/2004  End Date: [03/02/2006
Title Number /
o IRP Vehicle
DatefTime Number User nariie ldentification
Number
2006-03-01 | | TRPARAAZSET /
{02:57102 4842567 | DSUD22EDH | 1t
2006-03-01 TRPAAAAZSED |
S30min | |AASAZSEE|0SUDEREDH | quoo s
2006026 | TRPAAAAZSTO |
03:35:44 2370/ 05UD2220H | 15456
2006-03-02 | TRPAAAAZSDS |
09:30:48

AAARZS0S | DSUD222K] | oon 30500

Instructions | Fees | Feedback | Logout

(Ex: MM/DDAYYY)

Burchaser 1 Status LA

Reason TRP
RuCKEE ;(’;‘SUE':EE)‘
TRUCKEE .(’f‘ggi&’; M
TRUCKEE | (’f‘ggi&’; ; Print ||
BEABER, BOB &E:g) g
| | ERROR

Previous | 14 f14 GoTo |

T4
Reissue

Activity

Search

Print | VoidReissue

TRP

“oid |
andrl

MNext |

— Click on the
“Print” button
to reprint a
damaged
TRP.

e) Find the line of information belonging to the TRP

that is to be reprinted as shown in Figure 28.
Click on the highlighted TRP number to

)

view the details of the TRP to ensure you have
selected the correct TRP to be reprinted.

)

The next page to display is the TRP Detail

page as shown in Figure 29 and Figure 30.
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The TRP
details are
displayed for
the TRP
number
selected.

Figure 29

Montana Department of Justice - Motor Vehicle Division

By <ol S

Mike MmeGrath) Temporary Registration Permit

Attorney General

TRP Details

TRP Information
Issue Date:
Expiration Date:

Vehicle Information

Maontana Title Mumber:

Wehicle Identification Number (WIN):
Vehicle Year:

Wehicle Make:

Wehicle Model:

Wehicle Style:

Primary Color:

Wehicle Odometer Reading:
Odometer Indicator:

Wehicle Fuel Type:

Wehicle Sale Date:

State where vehicle will be titled;

Purchaser County of Residence:

Instructions | Fees | Feedback | Logout

030106
04/10/06

TRPAAAAZ56T
V15644

2005
Chewrolet

Black

1

Actual

Gas

03/01/2006

MT

LEWIS AND CLARK COUNTY

3)

To return to the TRP Display page, select

the “Back” option on the TRP Detail page as
shown in Figure 30.
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Figure 30
Q-O- KB Pk 2= T3 w -

Wehicle Year: 2005 it
Wehicle Make; Cherolet

Wehicle Model:

Wehicle Style:

Primary Color: Black

Wehicle Odometer Reading: 1

Odometer Indicator; Actual

Wehicle Fuel Type: Gas

Wehicle Sale Date: 03/01/2006

State where vehicle will be titled: MT

Purchaser County of Residence: LBAIS AND CLARK COUNTY

Purchaser 1 Information

Mame: TRUCKEE
Street Address: TEST
City, State, Zip: HELENA, MT 59601

Mailing Address:
City, State, Zip:

CQwnership Type: None
To return to the
TR P D|Sp|ay Dealer Information
page click on Dealership Name: 261 BOATS
the “Eack” Dealer Mumber: MT701DLR
button. > Back | Search Activity Search Specific Main Menu =

f) To start the TRP reprint process, select the “Print”
option as originally shown in Figure 28.

g) The next page to display is the Reprint TRP page
shown in Figure 31.

h) To complete the TRP reprint process, select the
“Print Temporary Registration Permit” button.
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Figure 31
Q- O HNRANPLH®® - JARS

Montana Department of Justice - Motor Vehicle Division

MikeMcGrathy Temporary Registration Permit

Aftorney General

Instructions | Fees | Feedback | Logout

Reprint TRP

Transaction [D: 00002151
TRP Mumber: ALARZ3Z21
wehicle Title Number: TRPAAAA2321
wehicle [dentification Number: 12365489843121

Reprinted on 2006-01-09 04:22:07 PM MST

Click on the > Frint Temporary Fegistration Permit |
“Print
Temporary TRP Activity Display Search Activity Search Specific | hdain kdenu

Registration
Permit” button
to print the
TRP.

i) The next page to display is the Adobe Reader®
window as originally shown in Figure 25.

(1) The reprinted TRP will appear as it was
originally created, displaying the original TRP
number, issue date, and expiration date.

7. Void a TRP

a) From the Main Menu screen select the “View
Specific” option to begin the search for the TRP to be
voided as originally shown in Figure 2.

(1 Follow the steps for the “View Specific”
process as originally shown in Figure 27.
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Displays the
date range of
the information

Shown. — R oo pare: [DT102006 | £nd Date: [17072006  (Ex: MMW/DDANYY) Search
Title Humber / " - . .
Date,Time NJm—her User name  Vehicle ldentification | Purchaser 1 Status R::::'m ';:;‘ V"'“Tﬂ:‘fs““
Number
. . 2006-01- .

Find the line of —Jp lo . |aesea23e] osupzow TRPeass2zaL ) L |AnmavE, anpy e Print | vaid |[———F
information for =
the SpeCIfIC Frevious | fl i1 GoTo | Next |
TRP to be
voided.

b) The next page to display is the “TRP Activity
Display” page as shown in Figure 32.

(1) Find the line of information for the TRP to

be voided.

(2) Select the “Void” option as shown in
Figure 32.

Figure 32

Q-O-HREWPyde -8 - JEKR

Montana Department of Justice - Motor Vehicle Division

Mike McGrathl Temporary Registration Permit

Attorney General

Instructions | Fees | Feedback | Logout

TRP Activity Display

Click on column headings to sort results
Click on the TRP Mumber to wiew the TRP details

Wiew TRP Counts for the given Search |

Back Search Activity | Search Specific hain bMenu

c) The next page to display is the Void TRP page
shown in Figure 33.

d) Select the reason for voiding the TRP from the
drop down menu provided as shown in Figure 33.

Click on the
“Void” button to
void the TRP.

as

(1) If the TRP has not expired and the title
and registration process has not been started,

the initial TRP can be voided for one of the
following reasons:
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2)

(a) Damaged — The TRP was damaged
or destroyed after the initial TRP was
placed on the vehicle. The TRP may be
reissued.

(b) Lost — the purchaser lost The TRP.
The TRP may be reissued.

(c)Stolen — The TRP was stolen from the
purchaser. The TRP may be reissued.
(d) Data Entry Error — The user
mistyped information or needs to adjust
the number of purchasers on the TRP. The
TRP may be reissued with the correct
information.

(e) Title/VIN Mismatch — The user
entered the title and VIN when creating
the TRP and the system detects that the
title was for one vehicle and the VIN was
for another. The TRP must be reissued
with the correct information.

(f) Cancellation of Sale — The Purchaser
no longer wants the vehicle. The TRP is
cancelled from the system and the vehicle
may be sold to another purchaser using
the create TRP option.

(g) Wrong Vehicle —The VIN does not
match the vehicle the TRP was to be
issued to. The TRP is cancelled and the
create TRP option can be used to issue
the TRP to the correct vehicle.

If the TRP has expired and the title and

registration process has not been started, the

TRP can be voided for the following reason:

(a) TRP Never Completed — The title
and registration process was never
completed for the TRP and the next sale
needs to take place. The TRP is cancelled
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and the vehicle may be sold to another
purchaser using the create TRP option.
(b) Cancellation of Sale — The Purchaser
no longer wants the vehicle. The TRP is
cancelled from the system and the vehicle
may be sold to another purchaser using
the create TRP option.

(c)Wrong Vehicle —The VIN does not
match the vehicle the TRP was to be
issued to. The TRP is cancelled and the
create TRP option can be used to issue
the TRP to the correct vehicle.

Figure 33
Q-0 - NFnLkee

d 3

Mike McGrath) Temporary Registration Permit

Aftorney General

/’ B -

Montana Department of Justice - Motor Vehicle Division

Instructions | Fees | Feedback | Logout

Displays the Void TRP

information of
the TRP to be

TRP Mumber: ARARZIZ1

voided. Vehicle [dentification Number; 12365489843121 Select the reason
. for the void from
wehicle Title Number: TRPAARAAZ2321
the drop-down
Reason for void: [DATAENTRYERROR =] < list provided.
Are you sure you want to woid this Temporary Registration Permit?

Click on the > Cancel [« Click on the
“Continue” “Cancel”
button to button to
continue the cancel the

void process.

void process.
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Figure 34

e) Select the “Continue” option on the bottom of the
screen to complete the void process as shown in
Figure 33.

f) Select the “Cancel” option on the bottom of the
screen to cancel the void process as shown in Figure
33.

g) The next page to display will be the Void Complete
page shown in Figure 34.

Q- O

Montana Department of Justice - Motor Vehicle Division

Mike McGrathl Temporary Registration Permit

Attorney General Instructions | Fees | Feedback | Logout

Indicates the

HEo reo. -8 JEK S

TRP was Void Complete
successfully
Voided. > The voiding of your Temporary Registration Permit was successful.
Transaction ID: 00002154
TRP Number: AARAZ321 ispl h
. Displays the
(S)Itspla)ijstthe wehicle Title Number: TRPAARAZ321 4 infoprm);tion Of the
ate and tme
the TRP was viehicle [dentification Number: 1236548084312 voided TRP.
voided. P> Removed on 2006-01-10 09:56:50 AM MST

Click on the ——p
“TRP Activity
Display” button
to return to the
activity display
where you
should see the
voided TRP

TRFP Activity Display: | Search Activity Search Specific Main tenu l‘i - Click on the
“Main Menu”
button to return
to the Main
Menu page.

function.

h) Select the “TRP Activity Display” option to return to
the Activity Display page where you should see the
voided TRP function as shown in Figure 35. Keep in
mind that TRP voided with the following reason will
not display the “Reissue” button:

(1) Cancellation of sale

(2) Wrong vehicle
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Voided TRP—p>
Line.

(3) TRP never completed

Figure 35

Q- M @@ /" =)

Attorney General Instructions | Fees | Feedback | Logout
TRP Activity Display

Click an column headings to sort results.
Click on the TRP Mumber to view the TRP details

Start Date: IDWDJQDDE End Date: IDWDQDDB (Ex: MM/DDAY) Search |
Title Number / - N _ -
. T " i void | Print | VoidReissue
DateTime | o | Username  Vehicle ldentification Purchaser 1 Status | poocon | TRP TRP
Number
2006-01- .
TRPAASAZ321 | Active
ID‘ i LAAAZ3E] 0SUDZ222IM 12365409843121 ANYMAME, ANDY (Reprint)
07:50::21
"~ 2006-01- DATA
TRPAARAZZZL [ woid |
38‘55-50 LAAAZ3Z] 05SUD222IM 15365400043171 ANTMAME, ANDY tvoid) ERN;\E;‘ Ferssue

Frevious Iw—j 1 GoTao | et

Yiew TRP Counts for the given Search |

Back | Search Activity | Search Specific Main benu

8. Reissue a TRP

a) From the Main Menu page select the “View
Specific” option as originally shown in Figure 2.

Displays the
reason for the
void.

b) The next page to display is the TRP Activity Display

page as shown in Figure 36.

(1) Find the line of information for the TRP to

be reissued.

(a) The most current activity for a TRP

will be the last line of information

displayed for that TRP. In most cases,

activity option buttons will appear on this
line. The exception will be if a TRP was
voided for “Cancellation of Sale,” “Wrong

Vehicle”, or “TRP Never Completed” as
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shown in Figure 37. In these situations
the create process must be used.
c) Select the “Reissue” button to start the reissue
process as shown in Figure 36.
Figure 36
Q-0 HMEWPwea - -H JER3
Montana Department of Justice : Motor Vehicle Division
Mike McGrath! Temporary Registration Permit
;\Hm‘ney Lagatd] Instructions | Fees | Feedback | Logout
TRP Activity Display
pctivity .|
Click on column headings to sort results
Click on the TRP Mumber to view the TRP details.
| start Dats: [04713/2006 | End Date: [F4713/2006 (Ex: MmDDAArY) Samrch ||
Title Number / | .
Issued TRP Date/Time | NJmﬂl;er Username | Vehicle dentification | Purchaser1 | Status = Void Reason ';2:‘ V""’T:l'fs““” Click on the
information | | Humber : : el | “Reissue”
. 2006-04-|
| TRPAAAAZT44 ANYNAME, A
line. E— { 13 |BAAAZD44 I 0SUDZ22IM| ooanrea7DEFED | ANDY (Issgs) buttor) to start
03:17:18| : | | | | the reissue
2006-04-| ! |
. | | TRPARAAZD44 ¢ ANYNAME, void | DATA ENTRY : | process.
_VOldEd TRP __> { 33,17,53;MED5UD222]M 123ABCS67DEFES | ANDY tvaid) ERROR _IRB'SSUE < P
information line ey i |
| | TRPARAADDAS ¢ ANYNAME, Active
shows the m(_)St 13 e ROA2943 | DSUDZZZM | g1 5aDEF45EGH7ES | AMY (155LE)
current activity éb'ﬁé 5-4 1 1 ; ; —_— | |
; BaSE | TRPAAAADD4S | ANYNAME, Vaid | CANCELLATION | Activi i
for this TRP. 13 . anazsas 0900222 Lo ane el ey ons Ay S| e }<— Activity option
! ! ! buttons will not
; appear if a TRP
Frevious | (3 GoTo MNext .
icie| g 1 has been voided
2l for “Cancellation

of Sale”, “Wrong
Vehicle”, or
“TRP Never
Completed.”

d) The next page to display is the Reissue TRP screen
as shown in Figures 37 through Figure 40.
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e) The user may edit any incorrect vehicle and
purchaser information that is displayed in unprotected
fields as indicated in Figure 37.

Figure 37
Q-0 KAWL weB L= /S

Montana Department of Justice * Motor Vehicle Division

Mike McGrath) Temporary Registration Permit

Attorney General

Instructions | Fees | Feedback | Logout

Reissue TRP

Enter the reguested information. Fields marked with an ™ are reguired.

TRP Information
Issue Date: 04/03/06
Expiration Date: 05/13i106

Vehicle Information

Maontana Tite Number: TRPAAAAZB41

The user may )

R wiehicle Identification Mumber (VIN): 1548HUHN
edit any
information *uehide Year: IZ[II]E )
disp|ayed inthe [*vehide Make: [Chevrolet =l
unprOteCtE‘d ehicle Model: Iﬁ
fields.

ERitE Style: > 'ﬁ
*Primary Color: IEHack -
Secondary Color: | =

*wehicle Odometer Reading: [eamg -

f) A second purchaser may be added by selecting the
“Add Purchaser 2 Information” as shown in Figure 38.
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Figure 38

Q-0 MGk - B B S -
Purchaser 1 Information :
*Campany Name: [AnyCompany | chanae to personal name.

Click on the “Add
Purchaser 2
Information”
button to add a

second purchaser. —{p

Address Information
Select an option:

or enter

*Street Address

(PO Box cannot be used as a street 45 Anywhere Street

address)

*Zip Code; 54601 Click here to pre-fill city and state

*City, Stats: [HELENA [MONTANA |
Mailing Address: F.0.Box123

Zip: 59601 Click here to prefill city and state

City, State: [HELENA [MONTANA =l
Ownership Type: MNone

[T Mailing address pre<ills from street address,

[T Street address pre-fills from mailing address,

Add Furchaser 2 Information I

Dealer Information
*Dealer Mumber: |(UEUD222) Team 261 Motare j

Caonfinug | Cancel | -

g) Purchaser 1 information can be swapped with
Purchaser 2 information by selecting the “Click here
to swap Purchaser 1 with Purchaser 2 information “ as
shown in Figure 39.

h) Purchaser 2 information can be swapped with
Purchaser 1 information by selecting the “Click here
to swap Purchaser 2 with Purchaserl information” as
shown in Figure 39.

i) Change the purchaser name from a purchaser to a
company name, or from a company name to a
purchaser name by clicking on the “Change to
personal name” or “Change to a company name” links
as shown in Figure 39.
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Figure 39

QO NG L,HE®B R

= a3

Click hereto —p»

swap Purchaser 1
information with
Purchaser 2.

Click hereto —p»

swap Purchaser 2
information with
Purchaser 1.

Purchaser 1 Information
*Company Mame:

address Infarmation
Select an option;

or enter

Street Address
(PO Box cannot be used as a street
address)

Zip Code:

*City, State:
Mailing addrass:
Zip:

City, State:

Ownership Type:

Purchaser 2 Information Remove |

Address Information

*Last Name, First Mame, Middle Initial, Suffix:

Clhick here to swap Purchaser 1 with Purchaser 2 information

|AnyCDmpany Change to personal name.<

™ Preill address(es) from Purchaser 2

Click here to

[T mailing address pre-fills from street address.

[T street address pre-ills from mailing address.

|45 Anywhere Strest
|59501 Click here to prefill city and state

change a
company name
to a purchaser
name.

[HELENA

[monTANA

IP 0 Box123
|5E|EU1 Click here to preill city and state

[HELENA

ILessor 'I

Click here to swap Purchaser 2 with Purchaser 1 information

[monTANA

IAnyone

Change to company name, 4

[ brefill addra

(I

|An cly

H

Click here to

(oo from Durchocer 4

-] changea

purchaser name
to a company
name.

J) A second purchaser may be removed by selecting
the “Remove Purchaser 2 information as shown in

Figure 40.
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To remove

Purchaser 2,
click on the
“Remove” button
next to
“Purchaser 2
Information”

Click on the
“Continue”
button to
continue the
TRP re-issuance
process.

Click on the
“Cancel” button
to stop the TRP
re-issuance
process.

Figure 40
7 A, A T | 44 - o - F %
Q-0 NP Piked = B3 i
Purchaser 2 Informatilk Remove
*_ast Mame, First Name, Middle Initial, Suffix: IAWD“E |Andy I I j
Change to company hame.
?ggr;s:;r;fgggﬂ:::mn [T Preill address(es) from Purchaser 1
[T Mailing address pre-fills from street address.
[T street address pre-ills from mailing address.
or enter
*Street Address:
(PO Box cannot be used as a street 123 Ampwhere Street
address)
*Zip: 58601 Click here to prefill city and state
*City, State: [HELENA [MONTANA |
Mailing addrass: F.0. Box 566
Zip: 53601 Click here to prefill city and state
City, State: [Hetens [MoNTANA -
Cwenership Type: Lessee 'I
Dealer Information
*Dealer Number; |(UEUD222) Team 261 Motars j
> Continug Cancel 4

k) Select the “Continue” option to proceed with the
re-issuance process as shown in Figure 40.

) The next page to display is the Reissue TRP
Verification page as shown in Figure 41 and Figure

42.

m) Verify the information entered is correct.
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Figure 41
Q-O-HNEAn,L,k@e2-Em- JERKS

Montana Department of Justice - Motor Vehicle Division

Mike McGrath) Temporary Registration Permit

Aftorney General

Instructions | Fees | Feedback | Logout

Reissue TRP Verification

Flease verify your information.

Vehicle Information

Montana Title Number: TRPAAAAZ3Z1
wehicle Identification Mumber (WVIN): 12365489843121
Wehicle Year: 1976
wehicle Make: Audi
wehicle Model:
wehicle Style;
Primary Color: Black
Verify the __> wehicle Odometer Reading: E
information Odometer Indicatar:
entered iS wiehicle Fuel Type: Gas
wehicle Sale Date: 010906
correct. State where vehicle will be titled: MT
Purchaser County of Residence: LEWIS AND CLARK COUNTY
Purchaser 1 Information
Name: ANDY ANYNAME
Street Address: 123 ANYWHERE AVENUE -

n) Select the “Reissue Temporary Registration Permit”
option to continue with the reissue process as shown
in Figure 42.

0) Select the “Edit” option to edit any incorrect
information entered.

p) Select the “Cancel” option to cancel the reissue
transaction.
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Click on the
“Edit” button
to edit the
information
entered.

Figure 42

City, State, Zip:

Mailing Address:
City, State, Zip:
Owhership Type:

Dealer Information

Dealership Mame;
Dealer Number:

C-O- XK PLr@@-8B- JES
Primary Color: Black
wehicle Odometer Reading:
Odometer Indicataor:
Wehicle Fuel Type: Gas
Wehicle Sale Date: 01:09/06
State where vehicle will be titled: MT
Purchaser County of Residence: LEWIS AND CLARK COUNTY
Purchaser 1 Information
Name: ANDY ANYNAME
Street Address: 123 ANYWHERE AVENUE

HELENA, MT 59601

Hone

TEAM 261 MOTORS
05UD222

Once you have verified your information is entered correctly, select 'Reissue Temporary
Registration Permit' to finalize the TRP creation process. To change the information
entered, select 'Edit’.

Reissue Temporary Registration Permit

Click on the

to cancel the

Cancel |<—

Click on the “Reissue Temporary Registration

Permit” button to continue with the reissue process.

g The next page to display is the Reissue TRP
Complete page shown in Figure 43.
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Figure 43

QO - HRAKM LGS

Montana Department of Justice - Motor Vehicle Division

Mike McGrath) Temporary Registration Permit

Aftorney General

Click on the
“Print
Temporary
Registration
Permit” button to
continue with the

Instructions | Fees | Feedback | Logout

Reissue TRP Complete
The reissuing of your Temporary Registration Permit was successful.
Transaction ID: 00002159
TRP Number: AAARZ327
wehicle Title Number: TRPARAR2327
Vehicle Identification Number: 12365489843121

Created on 2006-01-10 11:27:55 AM MST

printing process.

> Frint Temporarny Registration Permit |

TRP Activity Display Search Activity Search Specific | Main Menu

r) Select the “Print Temporary Registration Permit”
option to continue with the printing process as shown
in Figure 43.

s) The next page to display is the Adobe Reader®
window as originally shown in Figure 25.

(1) The expiration date remains the same.

(2) A new TRP number is assigned.

9. View TRP Activity Reports

a) Registered users will be able to view the history of
activity relating to a TRP. The history shows specific
information about the TRP such as the associated
vehicle, the purchaser of the vehicle, the type of
action taken on the TRP, who took the action, and the
date and time the action was taken. Reports are
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available showing the number of TRPs issued, voided,
reissued, printed, reprinted and the number of VIN
searches performed within a given date range search.
Users can only view the activity for their dealership.

b) To access the activity history, select the “View
Activity” option from the Main Menu page as originally
shown in Figure 2.

c) Upon selection of the “View Activity” option, the
next page to display is the TRP Activity Selection page
as shown in Figure 44.

d) Select the date range option of your choice as
shown in Figure 44.

(1) You may choose to enter a specific start
and end date for the search. Once the dates
are entered, select the “Search” option as
shown in Figure 44.

Figure 44

Montana Department of Justice - Motor Vehicle Division

MikeMcGrathl Temporary Registration Permit

Attorney General

Selectthe range of data to display.

S Relle iy - R P Al

Instructions | Fees | Feedback | Logout

TRP Activity Selection

Current Day
Yiew Last 2 Days

C“Ck on one of > Yiew Last 7 Days
:.I;re] geI;/ir-:: ¥Yiew Last 30 Days Or, enter the
infc?rmation to el specific date
disola Search b Date Range: range for the
play. erch by Date Range: information to
Start Date: End Date: .
display
Ex: MM/DD/YYYY Ex: MM/DDAYYY
Soarch |< Click on the
“Search”
button to start
Back Main bMenu | the search.
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e) The next page to display is the TRP Activity Display
page as shown in Figure 45.

Figure 45 .
> NG N - = 2 w - 5 % Toview a
. . ) ) & <) - s - i y .
O O I_L| Ig L |/ &l @ &- 3 ﬁ 4“ R dlfferent date
TRP Activity Display ] range, you can
enter the new
Click on colurnn headings to sart results. i
Click on the TRP Number to view the TRP details. rfinge in the
fields provided
Count results —f start pate: [12/3171969 | £nd Date: [T171072005 | (E%: MM/CD/ ¥y} search || @——— and click on the
will reflect the “Search”
range of data Title Humber / f Y button.
disglaye d Date/Time NJmﬂl;er User name Vehicll:l ll]l::ﬁzgtr'matinn Purchaser 1 Status R:::;'m ':g’; V"""T’RI:;“”E
2006-01-
TRPAASAZ3EL / Active
83:14;55 £8AAA2321|DSUDRZ2IM | poeeinenanl oy [ANYNAME, ANDY | FEENS,
2006-01-
TRPAASAZ3Z1 / Active
59;59;21 £AAA2321|DSUD222IM | poeeiesanl ) [ANTNAME, ANDY | Gioth
2006-01- ' DATA
TRPAASAZ3Z1 / void
ég:sﬁm £AAA2321|DSUD222IM |y 5ope nente oy [ANYNAME, ANDY | (Gotfy EEEFIS{; Feissus |

Frevious |1—f1 GoTo MNext |

Click on the —p | Yiew THP Counts forthe given Search |
“View TRP
Counts for the
Given Back Search Activity | Search Specific tain Menu —
Search”
button to
view

(1) In the “Status” column, a status will
display after each activity has been completed
for a given TRP.

(a) Active - Displays when the TRP is
active either due to issuance, reprinting or
reissuing.

(b) Void - Displays after the TRP has
been voided for a void reason.

(c)VoidX — Displays when the TRP is
voided after the TRP expired for a void
reason.

(d) Complete — Displays when the title
and registration process has been
completed.
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(e) Expired — Displays when the
expiration date of the TRP has been
reached and the Purchaser has not
completed the title and registration
process with the MVD.

(2) Under the status area in parenthesis is
the action that was performed which gave the
TRP the current status.

(a) (Issue) - Displays when the action
for the TRP was the create.

(b) (Void)— Displays when the TRP has
been voided.

(c) (Reissue) - Displays when the TRP has
been reissued .

(d) (Reprint) — Displays when the TRP
has been reprinted.

(e) (Admin Void)— Displays when the
TRP has been voided by the TRB

f) You can scroll through the activity using the
“Previous”, “Next”, and “Go To” buttons as shown in
Figure 45. “Previous” and “Next” display a page at a
time. “Go To” will display the page that the user
enters.

g) You can view the TRP count by selecting the “View
TRP Counts for the Given Search” option as shown in
Figure 45.

h) The next page to display is the TRP Counts page as
shown in Figure 46.

(1) On this page the user can view the total
number of TRPs that have been issued, voided,
reissued, printed, reprinted and how many VIN
searches were preformed within the selected
date range.
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i) To view further details regarding the TRP counts,
select the “Report Details” option as shown in Figure
46.

Figure 46

Q-O-HNn v 2F A3 = X

Montana Department of Justice - Motor Vehicle Division

Mike McGrath) Temporary Registration Permit

Attorney General

TRP Counts for the given Search

Date Range; 04/21/2006 - D4/28/2006

Instructions | Fees | Feedback | Logout

TRP Counts

Issued Voided | Reissued | printed | Reprinted _ VIN Search
6 3 | z | i I 0 | i

Click on the >

“Report

Details” button
to view details
regarding the
TRP Counts.

Back Search Activity | Search Specific Main Menu

J) The next page to display is the TRP Count Details
page shown in Figure 47.

(1) On this page the user can view the TRP
count details by user name.

k) To exit the TRP Count Details page, choose one of
the options at the bottom of the page as shown in
Figure 47.
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Click onthe —
“Back” button

to return to the
TRP Counts

page.

Figure 47

Q -O A0 L

Montana Department of Justice - Motor Vehicle Division

Mike McGrathl Temporary Registration Permit

Attorney General

TRP Count Details

Instructions | Fees | Feedback | Logout

TRP Count Details for the given Search

Date Range: 04/21/2006 - 04/28/2006

Customer ID | User name Issued Voided Reissued Printed | Reprinted \ VIN Search

100047 05UD=2221M 3 3 2 [u] o] o
| 0SuUD222K] 1 o] o o] — El El
| | O5UD222KK 2 u] a o u] a
| Ttota | [ s | = | =2 [ o | o | o \
I | Users ‘ Issued | Voided ‘ Reissued | Printed | Reprinted ‘ VIN Search I
| Grand Totals | 3 user(s) | 6 | 3 | 2 | i} | (i | 0 |

4’ Back | Search Activity | Search Specific | Iain Menu | 4

A

A

Click on the
“Search Activity”
button to perform
another search.

Click on the “Search

Specific”

button to

perform another search
using specific vehicle,
purchaser or TRP criteria.

Click on the “Main
Menu” button to
return to the Main
Menu page.
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B. EXxception Processing
1. Offline Mode

a) In rare instances the MVD system may not be
available to directly communicate with the TRP
service resulting in the need to process TRPs using
the TRP service in “offline mode”. In this mode, areas
that would normally be pre-filled in the TRP service
will be empty because the TRP service is unable to
send or receive vehicle or driver license information.
In addition, users will not be able to verify the current
status of the vehicle, or determine if a vehicle has
been surrendered or junked.

b) When the MVD system is “Offline”, the user may
continue to process the TRP. When the connection
returns the TRP service will try to load the information
onto the MVD system.

(1) If an error occurs during the load, the TRP
information line on the TRP Activity Display
screen will be highlighted yellow as shown in
Figure 48.

TRP User Manual

58 March 2006



B | i G b

Motor Vehicle Division

File:

Edit  ¥iew Favorites Tools Help

GBa:k - \_) e |£| |EL| .'_\J | /.. ) Search ‘\iE’FavUntes @Media é“"f

d3

Address I@j https: {fdew.mt. gov trpfclient

TRP Activity Display

Click on eolumn headings to sort results.
Click on the TRP Murmber to view the TRP details

Start Date: IDB,H 52005 End Date: |06{15/2005 (Ex: MMDDMAYYY)

1 Title Humber

j Go |L|nks
-

Search |

) IRP ! her /. Void |Print| VoldRelssue
Date. Tirme Number User hame Vehicle Identification Purchaser 1 Status Reason | TRP TRP
Humber

2005-06-

TRPAAAADZSD [ Caomplete —
15 ,|aeeanzse 0supzzeon | TERCLEEER HEISEL, DaniEL | (TR0
2005-06- )

TRPABAAD2E0 / Active
15 |asea0oen|05UD2Z20H| Ten ROl L | HEISEL, DANIEL | 152
10:12:25
2005-06- void | DATA .
15 AARANZED | 0SUD2220DH IE%%DT%%DU{JD HEISEL, DANIEL | (void - | ENTRY Message | <—1— Click on the
10:22:14 Error) ERROR o« .

Message
1577 nananzet | osupzzann P007835 HEISEL, DANIEL | [2oHve button to
12 pg.aq 0000801 1ALREADYCREATED s (Issug) L
2005-06- — e . view the error
15 AAAANZRZ | 0SUDZ220H HEISEL, DANIEL | (Issue - essage messade.
I 2D4FVABTI5HB02865 o = g
= [ & [# mternet

c) The “Message” button on the highlighted TRP
information line can be clicked to view the error as

shown in Figure 49.

d) The dealership should fix the error if they are able
to then send the new TRP to the Purchaser.
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Figure 49
3 Temporary Registration Permits - Montana Department of Justice - Microsoft Internet Ex| = I!I
Eile Edit Yiew Favorites Tools Help | |','
- AT O 2 = ]
OBack L~ B l_L| Iil-' O | 7’ Search ¢ Favorites @Madla Q‘f = - 1< “"i
Address Iﬂj https: /fdew.mt.gov /trpfdient j Go | Links

TRP Activity Display

Click on eolumn headings to sort results.
Click on the TRP Number to view the TRP details.

Start Date: IEIEH Ri20ns End Date: |06/15/2005 (Ex: MM/DDMAYYY) Search |

The reason for

; - The highlighted
the failure will RE litle Humberd Void  |Print| VoidReissue g
DatefTime | - | Username | Vehicle ldentification Purchaser 1 Status | oo | TRP o || row means the
appear below Hurmber service is trying
the highlighted 2005-06- -
line O]?TF\?P 15 AAAADPSS | DSUDZ220H Iggﬁ?g%gw HEISEL, DANIEL C&;ﬂ:ge to void a TRP
07:22:41 that was never
information 2005-08- .
TRPAAAAD260 / Active
once the 13:12:25 AABANZEO|0SUD2Z2DH | I EOl HEISEL, DANIEL | /Tt%8 lﬁgd&d\/%] to
“Message” 2005-06- void | DATA
button has been IS ., Beea020 0SUD2220H IEEMIDNOD%%DU‘;JD HEISEL, DANIEL (éfroriodr)— EnTRY Message | <€—f—— System.
clicked. ————J Reason of MF Failure: VINWAS NOT FOUND AS ONE THAT IS TRACKED BY MONTANA
2005-06- )
PO07E3S / Active
15 BAAADZET | 0SUD2220H HEISEL, DANIEL
15004 1ALREADYCREATED (Issug) =
&) Done ’_’_ré_‘c Internet

e) If the MVD can fix the error without affecting the

paperwork or the transaction, they will do so and an
“Admin Void” message will appear on the highlighted
TRP information line as shown in  Figure 50.

(1) At that point, MVD may reissue the TRP or
they may contact the issuing dealer requesting
they reissue the TRP to the purchaser.
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Figure 50

; Temporary Registration Permits - Montana Department of Justice - Microsoft Internet

File Edt VMiew Favorites Tools  Help ‘ !’!'

=l5]x]

Qﬁatk - O o Iﬂ IELI .;\J | /“: Search ‘:I\'\'{:’Favﬂr\tas @Madia {41| - A. = -

[egral

Address I@j https:jfdey.mt. gov/trpiclient

j aGU |L|r|ks
-

2005-06- void | DATA
15 AAAADDED | 05UD222DH EEMMIDNOE%%DU'LD HEISEL, DANIEL | {Void - | ENTRY
10:22:14 Error) ERROR
2005-06- )
POD7E3S / Active
IS s 22020201 OsUD2220H TRERS o ey WEISEL, DaNIEL | (02,
2005-06- active
POD76ES /
15 £8AA0262 | 05UD222DH HEISEL, DANIEL | (Issue - Message
oiesan SD4FU4ETISHEDZE65 g =0
2005-06-
TRPAAAANZES [ Complete
1S o 2aa0263 0SUD2ERKK | TREY s o) oa g KANE, JOF, P e
2005-06- — void | DaTa
15 £8AA0262 | 05UD222DH HEISEL, DANIEL | (Admine@-ENTR “ ; PR
TR 2D4FV4ETASHEO2965 g Void)n< s A_dmm VOId_
2005-05- P007335 / void | veronG will appear with
is ., aaeanze/osunzeeon RRERS o ey WEISEL DANIEL | (S, R Reissus_| no “Message”
15770 | anaanoes osunzeay | TRRARARa2ES / Dewis, DEaRy | COmplete button option
01:04:05 4XACHI0ATYA1B1401 ' {Issue) I when the error

has been voided
by the MVD.
The MVD may
contact the dealer

Frevious h—fl GoTo MNext =

&

| |5 @ neme: to reissue the

TRP to the
purchaser.

2. Warning and Error Messages

a) When processing a TRP function, the user may
encounter a “WARNING” or an “ERROR” message.

(1) “WARNING” messages indicate to the
user that they should either re-verify the
information they are entering for the vehicle,
supply missing information, or it may indicate
the status of the vehicle they are processing. A
warning message will not stop a user from
completing the TRP process they have started
as shown in Figure 51.
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A “WARNING”
message will not
stop a user from
completing the
TRP process they
have started.

Figure 51

Attorney General

A o oy J— 7
O © il w e - ELJE S
Montana Department of Justice - Motor Vehicle Division

Mike McGrath) Temporary Registration Permit

Instructions | Fees | Feedback | Logout

Vehicle & Purchaser >

—'—> WARNING: ¥IN WOULD NOT VALIDATE PLEASE CHECK NUMBER ENTERED |

Vehicle Information

Montana Title Number:

*iehicle Year:
*yehicle Make:
wehicle Model:
vehicle Style:
*Primary Color:

secondary Calor:
*wehicle Odometer Reading:

years)

~Odometar Indicator

Enter the regquested information. Fields marked with an * are reguired.

*wighicle Identification Mumber (WIN): |TESTAGNFWPDECAL

(Mot required for vehicles older than 9 |

I 0rY)

(2) “ERROR” messages indicate to the user
there is a current action on the TRP or vehicle
they are trying to process or required
information has not been entered. Error
messages will stop the user from completing the
TRP process as shown in Figure 52 and Figure
53.

(a) Error messages displayed in all
uppercase letters (Figure 52) indicate that
the error is related to vehicle and
purchaser data. In these cases the user
might need to contact the Title and
Registration Bureau (TRB).
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An “ERROR”

Figure 52

\ﬂ \E‘ .;\||/_

0y - 7 X
R --

s sE =l e

Q-

message will
stop a user from
completing the
TRP process they
have started.

P> ERROR: & TRP CANNOT BE ISSUED. |

Enter the requested information. Fields marked with an * are required

*Type of TRP to Issue: I\/ehicle Sale =

]
e

Vehicle

*Montana Title Mumber; I
*ehicle [dentification Number (WIN): ITb?mcSEwEssEEEE?H

Purchaser 1
*Company Mame:

*Last Mame, First Name, Middle Name, Suf‘ﬁx:l I I I j
Driver's License Number: I
Date of Birth: I 'I ,fl 'I ,fI (MM/DD A

*Ownership Type:

Purchaser 2
Company Name:

Last Mame, First Name, Middle Name, Suffix: I | I_ I j

Driver's License Mumber:

Date of Birth;
Qwhnership Type:

IThe Schaffer Cormpany

INDne 'I

|

|—
|_;| fl_;l f| (MM/DDA)
—

Continue I hain kenu |

(3) Error messages displayed in lower case
letters (Figure 53) indicate the error is related
to missing information in the required fields
during TRP processing.

(4) An exclamation mark (1) will appear next
to the required field that must be completed
before the service will allow you to continue.

TRP User Manual

63 March 2006



B | i G b

Mobor vehkicle bivi

Vafeip o Tffisarncy 8 Buepe

Motor Vehicle Division

g X
Instructions | Fees | Feedback | Logout =
Vehicle & Purchaser >
|
Error messages in i > Primary Color is empty. |
IOWGr case Ietters Enter the requested information. Fields marked with an* are required.
indicate missing
information in the Vehicle Information
required fields. Mantana Title Number:
vehicle [dentification Mumber (VIN): 1B3XC56R6NDE58843 =
*wehicle Year: |1 982 v
*uehicle Make: |Dndge j
wehicle Model: I 'I
wehicle Style: I 'I
An exclamation *Primary Calar: » ! -
mark (I) will Secondary Color: I =
appear next to the *Wehicle Odometer Reading: l_
required fleld that E‘I‘;gtrsr;a‘qulred for vehicles older than 9
must be *odometer Indicator: I E|
ired fi hicl Ider th =
completed. ir;gf’sr;aquwe or vehicles older than 9 .
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C. Contacts
1. For problems accessing the TRP service or how
the pages are operating:

a) TRP Service — mt.gov

Within Helena 449-3468
Outside of Helena (866) 449-3468

2. For vehicle or purchaser data problems:
a) Title and Registration Bureau’s
Dealer Help Desk — (800) 877-7409

3. To order TRP sleeves:

a) Marilyn J. Olsen— molsen@mtada.com
(406) 442-1233

b) Jim Robinson — jrmtiada@midrivers.com
(406) 874-2207 or Fax: (406) 874-2253
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D. Glossary of Terms

Authorized
User

People who have registered with mt.gov and are
approved to use the TRP service.

Browser

Browsers are a client software program used for
searching and viewing various kinds of Internet
resources such as information on our web site.

Desktop

A display on a computer screen comprising background
and icons representing equipment, programs, and files

lcon

A small picture that represents an object or program.

Logon

Logon, User Name, Customer ID — all are used
interchangeably in the document.

MVD

Montana Motor Vehicle Division

Offline

The MVD’s computer system is unavailable to receive
information from the TRP service.

Populate

Fields are filled with required information. Pre-populated
fields mean they are automatically filled with data by the
application — without human intervention.

TRB

Title and Registration Bureau of the Motor Vehicle
Division of the Montana Department of Justice

TRP

Temporary Registration Permit is used to operate a
vehicle until a plate can be issued.

URL

Universal Resource Locator or less formally called a Web
address

User

For the purposes of this manual, user is anyone that has
authority to use the TRP service.

VIN

Vehicle Identification Number
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	I. Introduction
	II. General TRP Information
	A. Requirements needed to use the Temporary Registration Permit (TRP) service. 
	The TRP service is accessed through an Internet connection.  
	You will be able to use the services with newer versions of the following browsers: Microsoft Internet Explorer, Netscape Navigator, FireFox, and Mozilla. Browsers are a client software program used for searching and viewing various kinds of Internet resources such as information on the MVD web site.
	The actual TRPs are created in Adobe Portable Document File (PDF) format. In order to view and print the TRP PDF, you need to have the current version of Adobe Reader installed on your computer.  Adobe Reader® is easy to download and install by following the instructions for your type of computer. Download Adobe Reader® free at: http://www.adobe.com/products/acrobat/readstep2.html  
	In order to print the TRP, you need to have a functioning printer connected to your computer or available on your local network.  TRPs printed on laser printers look the best but most inkjet and dot matrix printers will work.
	Someone within your organization must have attended a face-to-face training session or have completed the self-guided training available from the TRP website.
	Once you have completed, signed and submitted the three required forms for becoming a registered user, MI will assign you a User Name and Password. This step must be completed before you can become an authorized user of the system. http://app.mt.gov/registered/
	The TRPs are to be placed into a plastic sleeve and attached where the vehicle’s rear license plate would normally be displayed. It is important to have a supply of plastic sleeves on hand when using the TRP service.  To purchase the sleeves refer to the section “Contacts” of the manual.


	B. Accessing the TRP service 
	https://app.mt.gov/trp/

	C. Browser windows within the TRP service 
	This is the main window for the TRP service and is displayed when you first access the site. This is where you enter the vehicle and purchaser information to produce a TRP or view prior TRP activity.
	In the TRP service you will be able to view and print the TRP.  Both of these functions will open in a new browser window for Adobe Reader®.  In order to navigate between these windows, you can use your desktop toolbar usually found at the bottom of your screen or you can exit out of each window by clicking on the “X” in the top, right corner of the window when you have successfully received all your results or printed the TRP.  Since the Adobe Reader® window takes a lot of time to load you may want to leave that window open after the first TRP has been created and printed.  If you leave the window open when the next TRP is created, you can click on this window and the newly created TRP should be displayed replacing the prior one.
	Note: In some cases, whenever a new TRP is created another Adobe Reader® window will appear. If you notice that multiple Adobe Windows are appearing then always close Adobe after you print a TRP.
	In the TRP service you will be able to perform a Vehicle Search resulting in a new browser window.  In order to navigate between this window and the TRP service, you can use your desktop toolbar usually found at the bottom of your screen to select a window to open or you can exit out of each window by clicking on the “X” in the upper right-hand corner.
	In the TRP service you will be able to view your Registered User Account resulting in a new browser window. Any registered user can change their password or view their billing summary. The only time a registered user of the TRP service will accumulate billing is if they use a pre-paid account instead of a credit card when paying for a TRP. The account may also show billing from the use of the driver license search transactions if your agency uses those other MI services.



	III. Temporary Registration Permit (TRP) Service
	A. Functions
	1. Starting the TRP service
	a) Authorized users will be able to start the TRP service from the following screen by entering their username and password and then selecting the “Login” option as shown in Figure 1. 
	b) The next page to display is the Main Menu page as shown in Figure 2.  

	2. Features of the Main Menu are:
	a) Create – Issue a TRP 
	a) View Activity – View TRP activity by selecting a date range of data to display.  TRP Activity includes all the statuses and functions that a TRP has gone through. This option allows you to void, reprint, or reissue a TRP. 
	b) View Specific – View specific TRP activity by entering a TRP Number, purchaser, or specific vehicle information (title or VIN). This option allows the user to narrow the search for a given TRP, vehicle, or purchaser.  This option allows you to void, reprint, or reissue a TRP. 
	c) Search By VIN – Access the Montana Vehicle Search service.  This service will provide information on vehicles that have been Titled or Registered in the state of Montana.
	d) View – Change your password or view your billing summary.
	e) Logout - Please remember to logout when you have completed using the service.  This will prevent unauthorized users from performing transactions on the TRP service on a shared or unattended computer. 

	3. Access Vehicle Search Service
	a) On the Main Menu page, select the Search by VIN option as originally shown in Figure 2. 
	b) A new browser window is opened with the Vehicle Search page as shown in Figure 3.
	c) Enter the VIN in the window provided and select “Search”.
	(1) You may select the “Reset” option to reset the service and enter a new VIN.

	d) The next page to display is the Search Criteria Verification page as shown in Figure 4.
	(1) If the VIN you have entered is correct, select the “Continue” option.
	(2) If the VIN you have entered is incorrect, select the “Enter New VIN” option then repeat the two previous steps (c and d.)  

	e) The next page to display is the Vehicle Record page as shown in Figures 5 through Figure 7.  
	f) To print the vehicle record, select the “Print Vehicle Record” option as shown in Figure 5.  Please remember that the printed record can only be used for your business purposes per the agreement you signed. 
	g) Enter a new VIN for a vehicle record search by selecting the “Enter New VIN” option at the bottom of the vehicle record as shown in Figure 7.
	h) To exit the Vehicle Search Service, click on the “X” located at the top right hand corner of the Vehicle Record page as shown in Figure 7.

	4. Registered User Account
	a) On the Main Menu page, select the “View” option under Registered User Account as originally shown in Figure 2.
	b) The next page to display is a logon page as shown in Figure 8.  
	(1) Enter your TRP assigned Username and Password then select the “OK” option to continue. 

	 
	c) The next page to display is the “Montana Customer Utilities” page as shown in Figure 9.
	(1) To change your password, select the “Change Password” option.  (You may want to change your password to one that you will remember).             

	 
	d) The next page to display is the Change Password page as shown in Figure 10.
	(1) Enter your current password and the new password in the appropriate fields.
	(2) Select the “Change Password” option to update the service with your new password.

	e) To view your billing summary, select the “Billing Summary” option as originally shown in Figure 9.
	f) The next page to display is the Billing Summary page shown in Figure 11.
	(1) Enter the billing month and year you wish to view.
	(2) Select the desired transaction from the list of choices provided.  You may select any combination of the boxes or leave them all blank. 
	(3) Enter your Username or Customer ID.
	(4) Select the “Show Bill” option to view your billing information, or select the “Reset” option to reset your search criteria.


	5. Create a TRP
	a) To start the TRP creation process, select the “Create” option on the Main Menu page as originally shown in Figure 2.
	b) The next page to display is the Vehicle & Purchaser Search page shown in Figure 12.  
	(1) Features of the TRP service pages:
	(a)  Asterisk - Required information is indicated by an asterisk (*).  All required fields must be completed before the service will allow you to continue with the creation process.
	(b) Drop-down Lists - Some fields provide a drop-down list of choices indicated by a down arrow.  Simply move your mouse down the list until the desired information is highlighted, then left click your mouse.  The information you have chosen should appear in the box.
	(c) “AND/OR” and “OR” - Areas with “AND/OR” and “OR” offers the user a logic choice of information to enter.
	(d) “Continue” Option - Upon entering all of the vehicle and purchaser information, you may choose to continue on with the creation process by clicking the “Continue” button.
	(e) “Main Menu”  – The user may cancel the process and return to the Main Menu page by clicking on the “Main Menu” button.


	c) Select the type of TRP to be issued from the drop-down list of choices provided shown in Figure 13.
	(1) Only Vehicle Sale is available at this point. In the future other options will be available.

	d) Enter the Montana Title Number and/or the VIN of the vehicle as shown in Figure 14.  
	(1) If the vehicle has been previously titled in Montana and you have that title number, you may enter it in the “Montana Title Number” field.  You do not have to enter the VIN but are welcome to if you know that information as well.
	(2) If you do not have the title number or the vehicle has never been titled in Montana, you can enter the Vehicle Identification Number (VIN).  You must enter either the title number or the VIN for the vehicle, but you do not have to enter both numbers to proceed with the process.

	e) Enter the purchaser’s information the way it is to appear on the title in the fields provided.  If the purchaser does not have a suffix or middle name, those fields can be left blank. At least one purchaser is required as shown in Figure 15.
	(1) If the purchaser wants the vehicle titled in two names, use both the “Purchaser 1” and “Purchaser 2” fields to enter the names.  
	(2) If either of the purchasers are a business, enter the business name in the “Company Name” field.  

	f) Enter the Montana issued driver license number in the “Driver License Number” field if the purchaser is not a business and has a Montana driver license as shown in Figure 15. 
	(1)  If the purchaser is licensed in another state or is a business, do not enter the driver license number.
	(2)  If the purchaser(s) is a current Montana driver the legal name and address will automatically be populated on the next page with the driver information that is maintained on the motor vehicle database for that purchaser.  
	(a) MVD is moving in the direction of titling vehicles in the purchaser’s legal name as it appears on the face of their driver license.  


	g) Enter the date of birth of the purchaser in the “Date of Birth” field provided when a driver license number has been entered as shown in Figure 15.  
	h) Enter the ownership type by selecting from the drop-down list of choices provided as shown in Figure 15. 
	(1) If the purchase is not a lease situation, select the “None” choice from the dropdown list provided.
	(2) If the purchase is a lease situation, the Lessee information must be entered in either the Purchaser 1 or Purchaser 2 sections.  The  “Ownership Type” would be marked as Lessee.  In the other purchaser name field, the Lessor would be entered and the ownership marked as Lessor.  

	i) Select the “Continue” option to proceed with the TRP creation process.
	(1) To stop the TRP creation process and return to the Main Menu Page, select the “Main Menu” option.

	j) The next page to display is the Vehicle and Purchaser page shown in Figures 16 through Figure 18.
	(1) If the Montana Title Number or VIN entered on the previous page matches information on either the MVD database or the VIN validation software, the associated information will automatically populate certain vehicle information fields on this screen shown in Figure 16. 

	k) The user must verify the pre-filled information is correct and fill in any remaining information that is required for the vehicle (as noted by the asterisk next to the field descriptions).  
	(1) If the vehicle make, model or style is not listed on the drop-down list of choices provided, select the “Other Please Specify” option.  Another field will appear that allows the user to enter an abbreviation for the vehicle make, model or style as shown in Figure 17. 

	l) Enter the actual date of sale in the “Vehicle Sale Date” field shown in Figure 17.  (A previous date may be entered but the service will NOT allow a future date to be entered.)  
	*Note: The TRP expiration date is calculated from the date of issuance not the date of sale. The TRP should be issued on the date the purchaser takes possession of the vehicle. 
	m) In the “State where vehicle will be titled” field, select the state or province where the vehicle will be titled from the drop-down list of choices provided shown in Figure 17.
	(1) If the vehicle is to be titled in Montana, select the county where vehicle will reside from the drop-down list of choices provided as shown in Figure 17.

	n) Enter the address information for Purchaser 1 in the appropriate fields provided as shown in Figure 17.
	(1) The user may select one of the pre-fill option boxes or enter the information in the fields provided.
	(2) To pre-fill the “City, State” field, enter the zip code then click on the highlighted line next to the zip code field shown in Figure 17.

	o) Enter the address information for Purchaser 2 in the appropriate fields provided as shown in Figure 18.
	(1) The user may select one of the pre-fill option boxes or enter the information in the fields provided.
	(2) To pre-fill the “City, State” field, enter the zip code then click on the highlighted line next to the zip code field shown in Figure 18.

	p) In the “Dealer Number” field, select the appropriate dealership license number associated with the purchase from the drop-down list of choices provided as shown in Figure 18.
	q) To continue the TRP creation process, select the “Continue” option at the bottom of the Vehicle and Purchaser page as shown in Figure 18.
	(1) To return to the Vehicle and Purchaser Search page, select the “Cancel” option.  
	(2) To discontinue the TRP creation process and return to the Main Menu Page, select the “Main Menu” option.

	r) If you choose to continue, the next page to display is the Verification page shown in Figure 19 and Figure 20.
	s) Verify the vehicle and purchaser information entered is correct as shown in Figure 19 and Figure 20.
	t) Select the “Create Temporary Registration Permit” option to complete the TRP creation process as shown in Figure 20.
	(1) If the vehicle is to be titled in Montana, no fee screen will appear.  A fee of $3.00 will be applied to the purchaser’s registration fees and collected at the time of registration. 
	(2) If the vehicle is to be titled in another state or province, the next screen to display is a fee screen. A fee of  $ 8.00 will be required as shown in Figure 21 and Figure 22.  From the fee screen if the customer decides not to continue with the purchase, the user may select the “Cancel Service” option to cancel the TRP creation and no fee will be collected as shown in Figure 21.

	u) Select the “edit” option to edit any incorrect information and repeat steps “t” through “u” as shown in Figure 20. 
	v) Select the “cancel” option to cancel the TRP creation process as shown in Figure 20.
	w) To continue, choose a Payment Method option as shown in      Figure 21.
	(1) From the fee page, if the customer decides not to continue with the purchase, the user may select the “Cancel Service” option to cancel the TRP creation process as shown in Figure 21.  No fee will be collected.
	(2) “Option 1” - Click on the “Charge Registered User Account” to bill the fee to the Registered User’s account rather than a credit card as shown in Figure 21.
	(3) “Option 2” - Enter the billing and credit card information in the fields provided.  Required information is marked by an asterisk (*) as shown in Figure 22.

	x) To continue with the TRP process, select the “Submit for Purchase” option as shown in Figure 23.
	(1) To clear the entered information, select the “Reset” option.
	(2) The TRP service automatically calculates the expiration date as 40 days from the date the TRP is issued.

	y) The next page to display is the Print TRP page shown in    Figure 23.  At this point the TRP is created and the information has been sent to the MVD motor vehicle system and is accessible to the counties, the TRB, and law enforcement. 
	z) To continue the printing process, select the “Print Temporary Registration Permit” option as shown in Figure 23.
	(1) This activates Adobe Reader® browser which allows you to view and print the created Temporary Registration Permit.
	(2) The TRP service automatically calculates the expiration date as 40 days from the date of issuance of the TRP.  

	aa) The next window to display asks you if you want to open the file or save it to your computer.  Select the “Open” option as shown in Figure 24.
	bb) The next page to display is the Adobe Reader® window as shown in Figure 25.  
	(1) The sample shown in Figure 25 demonstrates how the TRP will appear to the user in Adobe Reader®. 
	(2) To print the TRP, either select the Printer Icon or select “File” then “Print” from the Toolbar at the top of the Adobe Reader® print page.
	(a) The TRP will print exactly as it appears in the center of the screen as shown in Figure 25.

	(3) To exit the Adobe Reader® page, click on the “X” at the top right hand corner of the page.  
	(a) This will bring you back to the “TRP Print” page shown in Figure 26.    



	6. Reprint a TRP
	a) If the TRP is damaged during printing or during insertion into the plastic sleeve, you may reprint the TRP without voiding.  From the Main Menu page, select the “View Specific” option as originally shown in Figure 2. 
	b) The next page to display is the “TRP Specific Selection Screen” page shown in Figure 27.
	c) Select the type of search to be performed. Users can limit the search by VIN, TRP number, Title number or Purchaser 1 name.  The user can choose to limit the amount of data returned by entering a date range as shown in Figure 27.
	d) The next page to display is the “TRP Activity Display” page shown in Figure 28.
	 
	e) Find the line of information belonging to the TRP that is to be reprinted as shown in Figure 28.
	(1) Click on the highlighted TRP number to view the details of the TRP to ensure you have selected the correct TRP to be reprinted.
	(2) The next page to display is the TRP Detail page as shown in Figure 29 and Figure 30.
	(3) To return to the TRP Display page, select the “Back” option on the TRP Detail page as shown in Figure 30.

	f) To start the TRP reprint process, select the “Print” option as originally shown in Figure 28.
	g) The next page to display is the Reprint TRP page shown in Figure 31. 
	h) To complete the TRP reprint process, select the “Print Temporary Registration Permit” button.
	i) The next page to display is the Adobe Reader® window as originally shown in Figure 25.
	(1) The reprinted TRP will appear as it was originally created, displaying the original TRP number, issue date, and expiration date.


	7.  Void a TRP
	a) From the Main Menu screen select the “View Specific” option to begin the search for the TRP to be voided as originally shown in Figure 2.
	(1)  Follow the steps for the “View Specific” process as originally shown in Figure 27.

	b) The next page to display is the “TRP Activity Display” page as shown in Figure 32.
	(1) Find the line of information for the TRP to be voided.
	(2) Select the “Void” option as shown in Figure 32.

	c) The next page to display is the Void TRP page as shown in Figure 33.
	d) Select the reason for voiding the TRP from the drop down menu provided as shown in Figure 33.
	(1) If the TRP has not expired and the title and registration process has not been started, the initial TRP can be voided for one of the following reasons:  
	(a) Damaged – The TRP was damaged or destroyed after the initial TRP was placed on the vehicle.  The TRP may be reissued.
	(b)  Lost – the purchaser lost The TRP. The TRP may be reissued.  
	(c) Stolen – The TRP was stolen from the purchaser.  The TRP may be reissued.
	(d) Data Entry Error – The user mistyped information or needs to adjust the number of purchasers on the TRP. The TRP may be reissued with the correct information.
	(e) Title/VIN Mismatch – The user entered the title and VIN when creating the TRP and the system detects that the title was for one vehicle and the VIN was for another. The TRP must be reissued with the correct information.  
	(f) Cancellation of Sale – The Purchaser no longer wants the vehicle. The TRP is cancelled from the system and the vehicle may be sold to another purchaser using the create TRP option.  
	(g) Wrong Vehicle –The VIN does not match the vehicle the TRP was to be issued to. The TRP is cancelled and the create TRP option can be used to issue the TRP to the correct vehicle. 

	(2) If the TRP has expired and the title and registration process has not been started, the TRP can be voided for the following reason:
	(a) TRP Never Completed – The title and registration process was never completed for the TRP and the next sale needs to take place. The TRP is cancelled and the vehicle may be sold to another purchaser using the create TRP option.
	(b) Cancellation of Sale – The Purchaser no longer wants the vehicle. The TRP is cancelled from the system and the vehicle may be sold to another purchaser using the create TRP option.  
	(c) Wrong Vehicle –The VIN does not match the vehicle the TRP was to be issued to. The TRP is cancelled and the create TRP option can be used to issue the TRP to the correct vehicle. 


	e) Select the “Continue” option on the bottom of the screen to complete the void process as shown in Figure 33.
	f) Select the “Cancel” option on the bottom of the screen to cancel the void process as shown in Figure 33.
	g) The next page to display will be the Void Complete page shown in Figure 34.
	h) Select the “TRP Activity Display” option to return to the Activity Display page where you should see the voided TRP function as shown in Figure 35.  Keep in mind that TRP voided with the following reason will not display the “Reissue” button:
	(1) Cancellation of sale
	(2) Wrong vehicle
	(3) TRP never completed


	8. Reissue a TRP
	a) From the Main Menu page select the “View Specific” option as originally shown in Figure 2.
	b) The next page to display is the TRP Activity Display page as shown in Figure 36.
	(1) Find the line of information for the TRP to be reissued.
	(a) The most current activity for a TRP will be the last line of information displayed for that TRP.  In most cases, activity option buttons will appear on this line.  The exception will be if a TRP was voided for “Cancellation of Sale,” “Wrong Vehicle”, or “TRP Never Completed” as shown in Figure 37.  In these situations the create process must be used. 


	c) Select the “Reissue” button to start the reissue process as shown in Figure 36. 
	d) The next page to display is the Reissue TRP screen as shown in Figures 37 through Figure 40.  
	e) The user may edit any incorrect vehicle and purchaser information that is displayed in unprotected fields as indicated in Figure 37.              
	         Figure 37
	f) A second purchaser may be added by selecting the “Add Purchaser 2 Information” as shown in Figure 38.
	g) Purchaser 1 information can be swapped with Purchaser 2 information by selecting the “Click here to swap Purchaser 1 with Purchaser 2 information “ as shown in Figure 39.
	h) Purchaser 2 information can be swapped with Purchaser 1 information by selecting the “Click here to swap Purchaser 2 with Purchaser1 information” as shown in Figure 39.
	i) Change the purchaser name from a purchaser to a company name, or from a company name to a purchaser name by clicking on the “Change to personal name” or “Change to a company name” links as shown in Figure 39.
	j) A second purchaser may be removed by selecting the “Remove Purchaser 2 information as shown in Figure 40.
	k) Select the “Continue” option to proceed with the re-issuance process as shown in Figure 40.
	l) The next page to display is the Reissue TRP Verification page as shown in Figure 41 and Figure 42.
	m) Verify the information entered is correct.
	n) Select the “Reissue Temporary Registration Permit” option to continue with the reissue process as shown in Figure 42.
	o) Select the “Edit” option to edit any incorrect information entered.
	p) Select the “Cancel” option to cancel the reissue transaction.
	q) The next page to display is the Reissue TRP Complete page shown in Figure 43.
	r) Select the “Print Temporary Registration Permit” option to continue with the printing process as shown in Figure 43.
	s) The next page to display is the Adobe Reader® window as originally shown in Figure 25.
	(1) The expiration date remains the same.
	(2) A new TRP number is assigned.


	9. View TRP Activity Reports
	a) Registered users will be able to view the history of activity relating to a TRP.  The history shows specific information about the TRP such as the associated vehicle, the purchaser of the vehicle, the type of action taken on the TRP, who took the action, and the date and time the action was taken.  Reports are available showing the number of TRPs issued, voided, reissued, printed, reprinted and the number of VIN searches performed within a given date range search. Users can only view the activity for their dealership.
	b) To access the activity history, select the “View Activity” option from the Main Menu page as originally shown in Figure 2.
	c) Upon selection of the “View Activity” option, the next page to display is the TRP Activity Selection page as shown in Figure 44. 
	d) Select the date range option of your choice as shown in      Figure 44.
	(1) You may choose to enter a specific start and end date for the search.  Once the dates are entered, select the “Search” option as shown in Figure 44.

	e) The next page to display is the TRP Activity Display page as shown in   Figure 45. 
	 
	(1) In the “Status” column, a status will display after each activity has been completed for a given TRP. 
	(a) Active - Displays when the TRP is active either due to issuance, reprinting or reissuing. 
	(b) Void - Displays after the TRP has been voided for a void reason.
	(c) VoidX – Displays when the TRP is voided after the TRP expired for a void reason. 
	(d) Complete – Displays when the title and registration process has been completed. 
	(e) Expired – Displays when the expiration date of the TRP has been reached and the Purchaser has not completed the title and registration process with the MVD. 

	(2) Under the status area in parenthesis is the action that  was  performed which gave the TRP the current status. 
	(a) (Issue) -  Displays when the action for the TRP was the create.
	(b) (Void)– Displays when the TRP has been voided. 
	(c) (Reissue) -  Displays when the TRP has been reissued .
	(d) (Reprint) – Displays when the TRP has been reprinted.
	(e) (Admin Void)– Displays when the TRP has been voided by the TRB


	f)  You can scroll through the activity using the “Previous”,  “Next”, and  “Go To” buttons as shown in Figure 45.  “Previous” and  “Next” display a page at a time. “Go To” will display the page that the user enters. 
	g) You can view the TRP count by selecting the “View TRP Counts for the Given Search” option as shown in Figure 45.
	h) The next page to display is the TRP Counts page as shown in Figure 46. 
	(1) On this page the user can view the total number of TRPs that have been issued, voided, reissued, printed, reprinted and how many VIN searches were preformed within the selected date range.

	i)  To view further details regarding the TRP counts, select the “Report Details” option as shown in Figure 46.   
	j) The next page to display is the TRP Count Details page shown in Figure 47.  
	(1)  On this page the user can view the TRP count details by user name.  

	k) To exit the TRP Count Details page, choose one of the options at the bottom of the page as shown in Figure 47.


	 
	B. Exception Processing
	1. Offline Mode
	a) In rare instances the MVD system may not be available to directly communicate with the TRP service resulting in the need to process TRPs using the TRP service in “offline mode”.  In this mode, areas that would normally be pre-filled in the TRP service will be empty because the TRP service is unable to send or receive vehicle or driver license information.  In addition, users will not be able to verify the current status of the vehicle, or determine if a vehicle has been surrendered or junked.  
	b) When the MVD system is “Offline”, the user may continue to process the TRP.  When the connection returns the TRP service will try to load the information onto the MVD system. 
	(1) If an error occurs during the load, the TRP information line on the TRP Activity Display screen will be highlighted yellow as shown in Figure 48.  

	c) The “Message” button on the highlighted TRP information line can be clicked to view the error as shown in Figure 49. 
	d) The dealership should fix the error if they are able to then send the new TRP to the Purchaser. 
	e) If the MVD can fix the error without affecting the paperwork or the transaction, they will do so and an “Admin Void” message will appear on the highlighted TRP information line as shown in    Figure 50.  
	(1) At that point, MVD may reissue the TRP or they may contact the issuing dealer requesting they reissue the TRP to the purchaser. 


	2. Warning and Error Messages
	a) When processing a TRP function, the user may encounter a “WARNING” or an “ERROR” message.  
	(1)  “WARNING” messages indicate to the user that they should either re-verify the information they are entering for the vehicle, supply missing information, or it may indicate the status of the vehicle they are processing.  A warning message will not stop a user from completing the TRP process they have started as shown in Figure 51.
	(2)  “ERROR” messages indicate to the user there is a current action on the TRP or vehicle they are trying to process or required information has not been entered.  Error messages will stop the user from completing the TRP process as shown in Figure 52 and Figure 53. 
	(a) Error messages displayed in all uppercase letters (Figure 52) indicate that the error is related to vehicle and purchaser data.  In these cases the user might need to contact the Title and Registration Bureau (TRB). 

	                 
	     Figure 52
	 
	(3) Error messages displayed in lower case letters (Figure 53) indicate the error is related to missing information in the required fields during TRP processing.
	(4) An exclamation mark (!) will appear next to the required field that must be completed before the service will allow you to continue. 



	C. Contacts
	1. For problems accessing the TRP service or how the pages are operating:
	a) TRP Service – mt.gov 

	2. For vehicle or purchaser data problems:
	a) Title and Registration Bureau’s
	      Dealer Help Desk – (800) 877-7409


	3. To order TRP sleeves:
	a) Marilyn J. Olsen– molsen@mtada.com
	b) Jim Robinson – jrmtiada@midrivers.com


	D.  Glossary of Terms 
	Browsers are a client software program used for searching and viewing various kinds of Internet resources such as information on our web site.



